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EH APTR® 6t EH P Y=JdTg o1 a1ed &, 5= U1 gRTHRA & fHd 2l # 74d ddenfic doieq &
BT &b HATAVT I e feid 337 BT e ST IIaT 27T
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SATTEd €l
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APTET S ATt U511 et S b HHE Tl b Ufd ATHR Yiebe AT aTedl, 5 dad Yl &l s A
et ATHT-HUTTEAT OR 58 RUTE ol QRT AT HH &1 T
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USTT BT TR

MAKING DEMOCRACY WORK

2019
a¥ 2019 # feeait ® FAaffea ufaffeal & S &r
JMRY fbam

2018

Hag & urdiel & fee faf5ien SrfEer T &1 3l der §
fear vd 7a fAaffaa  afeer urfel & @ uset marta
BRIATEAT BT 3TN T

USTT U fAsger T7aA &, 511 af 1999 & 2Ma-YoTTeft
P SRR I & T T YA 8 | U511 3TH STdT Pl
AMA-HOTe! & deH # STHGR Td EfSHI0T UeH
PIb 3% ATIT-YUTTEAt H HPT & &b P gATdT B,
arfes d IsTHIdd B & Tfbd 81 b 3R HagH-uct
QW 5TTaR Wl 28 YuTTed! & 313 db| I 3 A |
NY B &b HI-ATY ANTRDT A 5[3 Hal Bl IR
TR EC AP &b & STPTHHAT BalTdT 7, AT TRBR
vd fAaffad ufafifady (ERs) P 37 Hal W dRATE
FH BT IRaBars|

2017

Q&R BT A Bl S8R I & i, HRd H el ATFT-YouTTeft TR 78
RATSTATHT [S31Td Bl

Hag A FHaffaa ufdfAfet & theitfra et R fasar

2008-2012
T 37T DY R BRA &b §16, Y511 feeed! A Brf &AT 37RH fdsar) g feeedt & urdial &,
SifelfAamAT vd ATeAT a1 777 B BTHBTST Bi 3R 37434 B &b [T 3701 Ugelt 8sgds STR bl |

2005
HTE BT ATHA-HUTTeA! b1 T8 TR TR 3APR &7 P T e Harg [t~ 25¢cb Bl UebTiRid b, S8eb! o THIT 2 AT
yfaat fdaRa bt s goi 2|

2003

gAY TSR & a1 fAdar a8 & @l & fde arRae Rierra fAarer d3, siHarsd Rierad 3R g&eq goret
(NfterT) &1 fAmfor fisar 3iR 5Tk a1e & aut o fRidsTral &t 3fifSe o1 demer fasan

1997
U5 JeHds HET PR UTfeidl (CHEHT5.EH) & a1el fHeTd Hars Bl Ugetl PTRe AfteR-U= daR fbar
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USTT W35 GRT QI 2E IR A WRARS 22 31R 23 5a<} Bl 78 feead! # 3maifzia
T 71 | 58 wRrRf H 20 315341 3R gt Tt 8, féaett & HEUR, urde, faem
THT B TS (MLAS), TR 0 & 31feidbr_t, ArTRes 15T &b G71e4 3iR fRienfde nfaer
1 g Wl 21 75T § YT B33 gRT RN et T UR eI & Tqa
fAspH P UATRA A &7 T Hel AT 5 37ETTA BT 3628 HRA H S T YOTTei dbr
TSI 37R 3T D UR &t BIRIGE BT AT 1 2T B TBR B TRBIBRUT B
foie 2&dt oM R UsTT & ofd & IR fawt - (i) w1t vd BrdabriRal &t fAd=oT 3iR
sare; (i) TRrb 3R Sarece Faffera ufafife; (i) T5Tpt fadbataor 3R (iv)
gfea AR® HPfleRt 3R APTR® Riderrd fRarer 43 R eaH bigd &=d ge fawa
ARt &t T3t & Arew @ TeHTiaT A wfaHTT fdea | 39 fawal W 3maifsia wafsi
BT IR, 57 HeT IR Y1l STelT TT 8 3R g fRdeRP! gRI G2l # At e &t
TR yoTTett A Gaifera s fAgaa g :

BRIf vd BRIEAN &1 fAd=or 3R fsarea

O AT R G A 288 WRBRI & TRITchdRuT ht BHT WR dofed ararf &t =it g e 4
el b 2 bl TRBR WTIddl & T1 BTH &1 B! & ddifds 37 T UrAfHds redt
BT R YU AT TET 81 Toh ATHTRI HET T2 0T fob 212 H Hcha b Ui faal o1 31fedca
TR HET Pl 3R 30RR ATI 5HS HeATdl, EaeRe! 7 228t T|WHARI & ufd &7 s
TGl Bt STaracet 6 wHT R R fGar A vsAfTat e § fafere st & fAerfea
PR b [T T WBRI RIS bt STt &1 U1 & 21 €30 | b 778 3139 4 uar
TAT B 18 BTl (ST fds 74 & TAenfAds e 1felfAam &t aRed! gt # AfdE ?)
A7 FA A B8 Taifaal bt HPfleRt & afatial 4 e Hi deT s e IR b
et IS Bl AP BA AT FAEMAT bl cATfeid BHI & BRUT g5 I/ R
URATSATN B THTA Bl &FdT BT 3MTd 81 AT IWRBRI B URAHRN & fae gafg
5T B BHT BT ATHAT BIAT US 8T & 3R B B & [elT 31maedds HId JTeMA] df
HHT H 1T b 31eT b HEcaquf fshe A A vep off|

T g

o e ARIFEA S HTBU A2 WBRI & feie fafRre sraf hi v daurfie su
A Rt it s

o faurdt 3R wRrmafie BB A GUR o & v et BRI 6 afdr fAfor
BIRIBHT Bl HITTA IATC|

oI5 WPR 3R At TWBR & siter HisieT TH<T YOTierd] § 317G JoTleilTd
gRada @st, STef Bl W f[d=07 3R d&feid ofchal ot et # wamiaia faar
SITAT e, STefds e bt fTRTHT 3R =0T b STaTelc et I b AT &

o AEIWBRIBIIREd! 3, 74 d Hiew 3R 37 Aol i et A fAfcE @t
18 BT R YT fAAFUT A &Y 31TaRThar & 5 28 &b TR W AT 3R foanf=ad
B B ATaRIBAT 2|

o ARHABE TAGIT & it FAT &b He Bl AcH B b feiv R H gRASHT DY
fAsaTfea &3 aTett B8 esifaal R fafFame [Ah=0T &1 saATe & atet Asa
U511 3 B H BT oA &b Tei U 2’1 ERePR bl 3ATEIghdl bR ehi 3TaRTBAT & |

T2k 3R sareee fAaffaa nfafifa

=9 T3 i Tt BT & fawa oA7 et WBRT & faumit uar & o Hifda Afhai| Fafiaffd
urdcl bt fAfAd emar stk gAfadl, aa Bu @ el &l 3refed oH aTRsifAd 3k aré faer
& fote e, ARl & urd HifAd rfdsat gea $u d ufaHTiial gRT dmHfad $U 4 351PR 61 78|
fedema! A HeTdR & foie sifEieTRal & fAeiad 3R 3 6 arfiies Mot Ruld aTfad o st
QIfthall a7 & AT Tenfa &t | o ufquifial ¥ T Wt fear @ & s 3ravR urdel & 316
Heifeid Hel ATHIH Pl Ec B & feie HifAd Teraar fAed! @ sTefd 3! 3R detae?] Bl & &b
fedl @l U P & i I59 WBR & 3R Bl P B & 37EfT fdar sar 2l
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&1 3R, IE T g8 1o urdie, e fauTae a1 |ide bt gorl A APTR®! & few 31feid gorH
g1 fafere esifaat ar fad yaiis afafd & ur ArTRae! & fae areace 8 & fae g
faemdt v 71 & 3R 3Tt 68 WBR fIerIdl &l 381 & fae ArRS! & U ThaTA
YoM SBIS €l

HSI gsiid:

Ui ®! 5T &3 & A ufdffe & 390 GhRIAD deatd dlF & fae 3= faqTi=d
fEdl b1 BIg B Uh3Ic B 31UHT fEibRI T 2ifchal Bt HiTT BT =mfEe |

g ge ufafAfeal & gs1e, Heiftid yfaensi a FimeRal ik uRve a afifd
P BRIaTE! &b UM R faIY e ¢4 & T PRUTICIhT /I &b BIHBIST
R 37fAarf su A yiifeid fsar s antae|

o Q& TBR B THY BU T TRAh B & AT 3Mag P TaHTcHS gRddAl b
3TEITdT GaT Adm3i &Y a1 & e dF g SR 51 adAM ATRUT AT T
JUTTett bl Igeid & fie Aecadbiaft &l |

PN fadseitepoT

=4 fao R B3TdT R H S=1 A 3153 fadt 3T (THewst) & 373 Hel W i g1 1fadwie
THUGHT b foset Wi qafgATid f[aw-3memRa BiHet o1 aTer 7 & & fofe et TR Bl
Thg AR B 37K FATTRRIT oY Feclt & UTet el &b T HeT I5TPR T T 1T 2/T| 3eeiRad
T 3 g e off fos THEHHT 31 SATeTaR A3 d s gld &, 5 et ord fAfde
Bl & 511 2R} TRBR bl BRGNS &b HTSUTE Bld1 8, 37dd: TBRI &b e 3h 3em!
B 3T PTBRAT YR AT ENT &l

e TRBR GRT X TUE 3R BaRsT TG ol TAIBAl R H Tt Bl TTE| 57 §1d R AR

fear T & oar dF fdasfdd faar s fds 2R &6 BF AT APTRS 57 317 UTH I7 AT I
T aR &b 3 &1 38 I dR T b SR B ATdT 3T |

a1 g, B e A HMA 3R I57¢ h 37fdH Fiepld &b et A58 TBR W A WBRI Bt
Y fAHRAT 6T 3R SRT B §U Tt §2 | U b 37eaT A UdT el fdb 21375301 H 8 bd el b
> & BT 8 5 EbT 28t TARY A B & R {3707 R & feiw Tad= fHAg=orarg| 10
ATH ST TBR 317 sI57¢ & 31qH At &b [T T TBR R AR 2|

qeagsira:

e SFCHIITSA B fRauRd! 3R Texl & gRI fdoar ST anfee 5ids ur fawg
RIWATHIET |

o STAMTHRAT 1T B & T s BRI §RT PME ST Tl B WR Th
AL SATCRI AT

o ISR HET B EfEITA Rad §C HCHR i1 & AW I 31EH & 3uAIT P
AT EER TR fF7TH &b 3qTERUT BT UTE 6|

o IITRBRI BN & I57¢ UTTEH] A R UTfcABI31 Bl 37STH 7dfed B bt
HTaRYbdT &, Fad Aedt WBRI Bl e&didiRd fbe 5T aret [Afgd 3em
gfAfgder

o AEH PRI B e 3R I BRI A Yai{Ad FAaA-3menRd adid 4 e
ITH A bl HATARIBAT & 3R 32 31U T P HATeH 3] & e Afhal &
12 3ifeipd fbar T aTze|

afspa Ariie writed 3R ariiie forbrd fAarer

TRUTICIPT ATl A BH Bfd R aTer, 370 d1E UTeq &b e 3R FMarial & st sik
AR BRI 3R AT WPRT B offd BT P fGHTST P BROT STATeGE! b e BT 3TEIbiRr
APTRT & feie 4&a Hel & B A I57PR a1 7147 2111 Saeie, Hed Ugel, APTRB] Bl 3
aTefe} 3R 37 Wi & IR H UdT AT aTfee 51 319t fani a1 gei 34 13 arg afafaat
311G &Y IeT & feiw 3ucteds €1 ufaqwTiial 3 Ber b ars afdfda ar sTRSseygE 514 wa 7
Pad FRI P 3827 & € dfces 0 ITHTcHS FeTTd] B o i Hi 31TAfd gar @ 5= urde
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YATAGA 21 &R A ATTRS S[3Td b T8 &1 WWIcWhTHI BT 7T B3 Bt STeRIABAT & alf
gfaHTiTN A fewquft &t feb APTR T b ATer # U e & & S5 W oA &1 Hi 3ifEiR 2 |

T 3R @ foiar I8 oft fds 3R arg afafaat ar anmRes ardil &1 7Ted 78t fsar smar & ar

09 BIE IR & ysanl safa, OF gea 3 6 aracet ghfad a3 &1 v addr
TG ugd & foie arg afifd &t dow! & fAde 3uers $AT 81 587 5HdT & fae et
URGRIT Ft 3Magdsar &t gaf W 9@ GasR 6 ag & 3aR dsie, nfafafosy,
AT Y STHBRY 3fE | A1 & 31 o AreTfass Reh W, FARsTd W, aRGias
FrieA 3fe #fafafert & Ameam & T gel RATR®! B HPfiaR & McaTfed &
RO feeray fewuft i o7 |

e gEa:

TP AEH AR GeTH BY A HI5[c HE YU 3R TAFIh ATel5ifHeb SeTAPTR ! b
STPTBb B4 3R GSATd, FHTET AT AT Ao Y A H e B dbd &
o Janii &b TR0 R URERIAT B H31gd 37 & feie dle dar TR s1fafan &
AT D SHICI B Hichd ST Y AP R
* 3Igdfbeieserond v e:
o faoeit H 3TRSSYU ol Uebidpd 3R THTaRITert HfHebT
o T TR IS ST APTR D] bl AT TR AT (SLAS) B UTAT A B b
HTHA A TR BT H3MTasTT Gt & AT 8 Teb YT fRIBTaId ¢ fdhIT Teier JouTTedt
STATECE! Pl H3Te[d B &b el SEAHTT bl STTYET |
o QUIPR T gRIURGRIAT fiGaw st ved, e anTRe e sifeerRar a
fAcT Ad € 3R Ui Repls 3M1f &1 3uAPT aR Ahd & 3R A #
BIGRT TS BT AT AR S TRAID! F & Y6 & Jur & feie
T yfamef el gerareare|

RIS

fawarTd =i & ad amfd & g fisey fAear fé 2rer nfele uRada & b €, safae
TEdTiad fosam 77T fob 2re’t # HBRTAB fdabrd Heelt uRad™ o1 & feiw redt |RBRT Bl
H5Te[d ST b AT H3Tgd 5T Td Agcdl obT fAATOT 811 gErt 3R, APTR e 1 HiTl &b 378aR
STaTece! & fAT GaTa s 6 ATaTdbdT 21 e TBRT Bl Bt W gof =071 e #
EMH AT 3R 3% STaTelce SeXMT HI Hecaquf femfurgi # 8 veh 7| fEdqeRepl TaAg sud
20 ITd R AEAId A B b 5TeT ad 74 I AGEMT TR BT Hee 2, TAATHD UR| b
HTeaRTBAT 2|

e gETa:

o AEHWBRI UGB AN & AT b W EHT 3 1Hard &

o BN WBRI & el H gHT FIFA0T & A IS 3R gRAEABT &
Brafag & feie A1 &y &bt ermar b1 39T |

o UG SIIBIcids eff T 2AER B ANSHBN Bl aIR a1 51 571 38t Red
Uhlpd & 5T A5HIdP gell & feie AfFard wrae™ 8 58 WaRl 7
TCeId P dTds]e Tl A U [T |

AT, TC R B AThH T & TN, BT &b SXTaR0T, I TIPR] 3R A TBRI b
St It FAE A3 IR T dbfed B3 AR I I8 3R FAMEMA] b Hagd & fav afchg
A EIgpd AER TR Bl HefH B3 WM dbiad P il JTaRTbar |
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01

OSTT §RT St ATHA-U0TTeA! bl
eI dAT 5TbI hrIUGld




1.1 2 AT - advF Gef

HRA H AGABOT &l Uithar d8g did I1fd I 3171 96 8T 8| HRAT QIER) b 519 71fd & fataR 81 3eT 8, 399
et ATH-HUTTe & FHE DS e ATl 3T 81 718 &1 aef 1991 H HRd ot 2/} 3TelTet, et STdsar
BT 26% 2ft 571 aef 2011 H TGP 31% B TS| 3FTHM! &b ATAR, I8 2030 db HRd bl 40% & 31feieb HATeTCt
QeI A TE Xt Enfl| O W HaTel Ig 3odT @ o o WRd H 2redt 2THA-HUTTedt bt AT @ st 2redt
3TSITET bt STBIAT DI GRT B T AR AT W Hids ot &3 & AUt 8g daR B # Ham rfi
TAAT W, ATET T0TTeit H @b difEdc IaReTiRicd BT 3HTd & Tl 3199 APTRDI i 5T5Yd| &b Ufd ST Brs
Sirert 71 & @rer g fAfgd dR W e aen vidsy $i gaifaal & fAued & foie faegpet W dar 781 21
3d: WRAT AR bt AT TUTTeAT qiT Feie b i bl FARITY I aRE A Seet T 3cd1dges 81 71T 8
arfds 32 3ifeies elpdifAd, ureRf, sTaterae 3R 3197 AnTR®T 6 s1reagdanit & ufd 3azarit garar s

b

U1 B1352H 7 74  HAenfTes FNerd &b Braf<ra &b Hiel-H1ef AeX bt ATHT JaeAT S JHal HI5C l/ J&

AT b 3181 e TSI 3R 38 a1e AfdId sIeetrdl & YerHe 8g URATSHAT B &l 5ad WRdtg

&R DT T AT H IGATd ITCIT | GR3E 380 URISHT T TaHY Fg-awid 2, [5iaH 3{Hem gRIvd .

e S R TR Y T T Y SRR R ST e R

AT 2020 A, FHT AT A 2t -aelT # ER ol fRifd 3 Heferd 31Tds g5t B, WicdTe o dTel Repl QR WRA & TR (T b1 Gaemie et &3 & feie aw 1992 & 744t

Td SITEM3T &t U 3, qAT 3RS &t Uge 3 o fie & 2redt =Mma-yomeft # guR & fawg w Taenfie deltA fAfE (CAA) TiRd fbar ar oml 749
AT TRe[ # et WM MeH-gurett dt ifchal Td Fral &l
U 3TE2A 3 STRE BH e QTEA-YUTTet Fardsics' BT fAAfoT st qe 21 & avit 53t # 2redt 2 - faepfga a1 YIaer € drfds 3 WI1g Terma Bl yurdt

JuTTe! &t (2 fd T Ao 6| WIpdifAd ShIedl b U H Brf B H HefH ST 517 Fabl

39 37T & TP (86 & B0 H, 80 WA dUR B b &0 & Gl 153t A W1s1e fafia fedqemet & arer fiet <1 7§ﬁﬁe@ﬁmyz5aﬁﬁmwg‘rwiﬁm

P b T O Aeards o1 FAAT0T 3, F5RIehT 3aiTet ST TSI &T; e qeRep ) ATeM-Tud T, Tt Hi ifeat & B o RIEY RARFA-HaIRAT 1 &l BT G

RAURD! B AT BAT, dAT AT IGetTal BT U 6 & ol T Ha aaR a1 s ad | RE AFATTA0T T fopar 71T &1 51 I S T & (faferes dik
o L ] . R) 3R T TR W 3T 81T 8 (ARAfadbdT) 58 sd & AR Bl

AU #H, g YRIANSAT At ATHA-RAT Bl dlbdifzAd I dT Jami & faaior # Er & fae AT VN

TIATHE Td YU Td TR R Afaa) § Iead & YHTfdd 9, 2183t 2T &l T TIE fTeT &l T
b A TdaTfeid 2eY b BY W ufafdd b § germ gaTerit|”
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1.2 BRIVUTEL (1/3)

“MERT AT GURT 3R WRCA T e b HIS[ET AT 3R FEIPTA HISeT TR EHR eI &b HIEgH & HRA A
@ _’ 28 2754311 v e e 74 A elerT 35 ol T AR GG

et AT YR & fefe Hgd ems 3R
GICEIE]

fafva Raurel & fgdior d el amaT $F FAfadl B grsi & fov wa ffaurst & Ty
ﬂ L > TR | HrRIGRT 3R [Raffad fo & dfta & deei & ar A 3R G o1 AT & fdar strar et
€ SH R A HTEMTchR HEH 3TAEME Y PBId & | Tl b A>T H EH 1 TH S H ATS PR e e €l

et A FERT & Yaddp FTaAT 3R Afchal
(GaTRes AdT 3R YHTaRITe! &Afh) BT Th —

2T FERT TR YT HIRG BT 30T o ST b T8 59 qAT AEHY TR1 R [ARIST, BT HIT6, TBR
3R G Gal & YA AT 3R YHTad R et g4 ar faaR wmwef srefsia e stme|

Aead g
ﬂ Hifa ulRada & feie Aedt 7 Gawic 3R AMGR Aead gaRT 38T ¢l S Tt It § T
AT T GABih 3R 2 RME AT BTG IR BT 3HY FE-Ib 3R STEN AT PRb
<clla e 1 AMMHd A S RPI A geeta | 3R FABIRRI wE & SR, 57 §HY- A TR 31era 1 Serf Aeaes! sk fawrpra aqe! & ara-awa
oMM & fefe AfehTa aiact R 3R B S b A & TSGR 35 feTe AT QR TSieT daR it Afarer uRardT

TBTAd B P [iC T He & BU A Aedd BTH BOTT|
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1.2 BRIVYTIE (2/3)

PG W G G —— S S T A 749 CAA FI RAE TR A & feie di oroil & srgeem faar i :

« Tl Ugdd, HeH B FHsH & feiv Hisier AT g g&drdsil ail ke
TRUTfeIeT AfefaH] BT faegd sreag fear i

|:> «  GERUTH, A4 & fafvd fRduRre! & a1 gReraf ot 718 Td 37T ATeflchR

T2 7T HRA o 2re31 H T doeieor s 379He Pl aHE & fae ARG Hi dH A

1. fafia PRuTfAEBT3 &6 HisTeT HRAmTd ST 6l Uge &1 |

2. TRU@®nt & iafa fafa fawrt qar sifdeRat (FRaffaa va
RATHp) P YfHbT3N 3R FRCTRAT bt Tg=i 6T |

3. 18 BTl a1 3 fAsaTed # et TRBRI vd 759 & WifHcd arel FAdrl

fafia e wreRrTfdar
I AT BT HARITT
4 Hemﬁwzﬁaﬁﬁf—zlnmﬁaa S —— « 3R 31faA ROTH, RUTE dIR B3 &b T fg e srfdem & Areq § et &R
. e | QR YTH 37gHd T &1 HYE fasarran

32w fiaffda wiaRfT aor o & srfed e & qrefe, TRUTfE®T & AfEBTRAN T faemad! & T ATeiTahR &1 3 fabar

TIAT=ET T, ST PRUTfIT & 3fUER S A 3 8|
*  Fdvem, fEqeRe! BT ATETbR fohar i
s aTaenR el 3o Falfeia uiaRTE, e b o JFme v ﬁ"fw'w“*”ﬁw“%w*wmmwwm
m@;w@g @%TFE%WH:WWZZZE&?W%W 3, Aedt AET YT R RUTE dIR B3 &b feie fawrd fageor iR ArTRS
i e I S ———

8, A ET R el &b HH el Hise Il &bl uga i s 2|

A ATSThR A [AafERad fawa-aeg3ii & 3rst aie A<avorfaarmre:
1. 2AE ATEF-YUTTet: @A U B,

2. TRufcer S fadta fRafd

3. STHPTERY 3R Rikrad fRarords

=G RUIEH T fadwoT 79 & dR R d AfaHTITg T R ATEMRA €|

*  JIEchR BT &HY TOTTcHD 2T a1 AT H 37 @I ot H&T Bl ST ITaT e
5817 faset fe A e )R eI ST
&1 YEgd HHTETHT A fafHa IaveTanit & faaRl & JATfae fhar e 3R A
TSI B35 b faaRl Bl 7t arIfd €1
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1.2 BRIV (3/3)

ﬁ#ﬂ?mzﬁqzﬁr
. 37ETTA G T & TBR &b fAT e # faemep! Hi Gt a1 b 10% AT A 2 faures, 5it Hi 31feies 81, Bl e § a1 T1=T| S8t ave, urdlal 6t ot a1 & 10% a1 fd

faemaes gTan 3 urdiet, 5iT Hi 31feies 1, & Fudh | i St Ts difeicsT § 3T HeTITG Ud BhIareIey b 3Tdhs| Pl 36Te01 P dR R IR d [T AT e :

- UTvEl vd fauTIe & T 2 FaR1gd ATe (B ds AHAT faifel T 3uiT fdsarm 1| I AT &% ot vd fafva urféat & Heiferd saqrarani s ufaffda siaral

o ALH AT TET SR areY 3T T uTeieT & AU T 77T, 5 HETUR/ 30 HETUR, aTs AfAfd & sredel, Rt afAfd & sreger, HeTdR uRve & dewd, Hewqul denfie afffddi e
e & S8 HETIYUl U R AT 2|

o FH TR TG BYHPTAA & fefw v d fdsam 7T, A1 €t RUTeiepT # IR Ud B8 Ue! R b1aRd 3TTedTRAT & THA BT TefcBdb HATER IR I3 fharIran

faffaaafafifer IOMAT ISTERV EHCTEG 3ETER0T IR
faremae! &t dwan 16 2
qTSel &t HwaT 192 100
IGEIRE RIEH (AT Bl et HBAT BT 10% ATFAdH 2 (311 Hi 31feb &) 2 2

UTScl &l et H&AT D 10% (AT T faeme =g dH 3 ursial, 5t Hi s1feies 8Y) & duds fosam 19 10
qrde

ufd faemares 3 urdel (AT urdel Bt et H&aT b 10%, 511 Hi 31t 1) & Huds fopar 2x3=6 2x3=6
PRIBRY 31fEBR ufd 3 Ul R 1 BriBRY AfEidR aTgAdH 3 3 3

TR BTG AR 24 15

W &1 778 difeiepT § HEACTETE Ud BIgraIc &b HThs| Bl 36Te0T & dR W IRdd (T I 8|
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1.3 &8 2T 3 Hit freifa

Himachal Pradesh

Punjab
Uttarakhand

Haryana
A<4— Delhi

. Uttar Pradesh
Rajasthan Assam

Bihar
Meghalaya

Jharkhand

Gujarat
4 West Bengal

Madhya Pradesh
Chhattisgarh

Odisha

Maharashtra

Telengana

Goa “
Andhra Pradesh

Karnataka

Tamil Nadu

Kerala

5 37E4A & 31avfd °, Tdar 2017  fGdar 2019
& dRA WW fEauR®l & @Y Fa 1314
IEMTahR A fase 1Te 5 22 T3 aar1
__, uta W a7 & [affaa ufafife, wert
AfErpRY 3R APTRS Tret & fadwsT et |

JIeg ThA BT 3R
oMt oMmEA yuTett |
FER BT HBR0T

S U5 7 f&HeR 2019 96 HRA & 20

Y | it o 8, feeh
& T AT T WRTARf T AT
T

BTeTifdb 22 AT QAT TFT ISTTT & e oatt # &<t oMmMaH-WoTelt § daferd ez
& B R fbar 577 gebT € Eeifep 20 34T T A A5t & feeedt #
RIS WRTHRI BT BTl QRT T TTT ©, 51 37 3R Aemerd fiet Tet €1

34 WR 59 Raid § fagiwor 21 Wiifee &= R 3menfRa & Fad gt et
&7, feeeitafda 20 T 2nfAci 21
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02

o

o3t 2MHA-UUTTAT &b 3T bl BUIA]

2.1 3 quifibar 1 fagia

2.2 V51T b 28t 2T-HoTTedt & GRAfthdor Sur
. B Td 3P USTTEIBTRIT TR 26t WM BT fAz=oT
92k AR IR FHaffaa ufafifer

. IR BT fddglaRor

. i THPIGR aTAPTRS feidrad Rarerdx




2.1 JNiPThdl &1 fagid

39 figid & WS & g@ 3raemon I & b faena
3MBR & a1 93 Fdral & 379 Tt 1t & erfaa
;oA g1t § TEt AT TfeT 518 iy TR W Bie
BTl gRIPRIAdd b R fbaATSTHBAT |

3uifTeRdT & fFgid § 58 o1d R oet feam sirdr &
Tcb el ITEIehRUT! &bt HfHepT HETIeh <hi B 11 ATET
511 et CA Brl ol fFeaTfad e 578 deepred 37efa
LRI TR RRITE! fBATsTHBAT el

Ce““a\ Governme ne

ate Governmg ne

& 3TATTaT 5O@T Aaad I8 Wi & s Aifaal &
AAfoT TaRive AT TR R fdsar 5T arfee aan
G fafam Pt 3ragesdr 81 | I8 BT BT
FAATATEC|

S U BT

21&} RATHA &Y O 1T BT STfIcd 370 T & aqr
ITET f5i LI 2ME-YuTTed! 6t T dldbdiiad
SPTS b BY H PRIeTdTgdl b YT AT HH Bl Hb|

qPT aTcad I8 @ b 74d dfdum deifeq # g
HeTd & 315U Geltalg e 110 18 BT Bl G A
BT ST AT AEH-UUTTeT &b U &1 aTfee aaiT
& /AT TBRI B 3R MAATE e AT EE|
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2.2 YT BT A ATHA-HUTTe! &b HRAfthdboT HUAET:

et ATHA-YUTTAT bl BURAT S3RA [HSRIMcHD Uepld bl & deT I
GERT & ATqeh &3l IR Teb1I STeid] & 511 Sge 31Ty & difds At

RMA-YOTTE! WA TR &t Al difd Shrsdl & U § GRf a Hrif vd 376
G| Rty
Y151 T332 T HIAAT 2 fob, Fafeifad fawg-avgsit &t wstqd wem o
BId L CRMHI H & M- UUTTeT T TR Ifch vl fdsaT ST dbdT &: A& W2ATHA BT
1. HTf Td 3% USTfIERA) R 2 WRIEH &1 o getas =0T

fope 71T 18 Braf b TT-TTY W Hew &b BT 3R AR B
HfEBR & B BTH A dTet! T ad) R e {33301 & Aregq &
39T fAsaTe T amfee|

2. e 3R Iwerit faffaa wfafifi: wedk v ofe L]
SAYfAfATE b IR IR YA 5Td € 57 GRIeh T 51 6t 317aegddr
g1 3% Wi fear sTHT arfee 3R 3% AR & fdb™ & fae
ECCRICEIBIC !

3. T P fadbaldon: Bt & eLiaRoT & AT-T1 BrT b
PRreAdYd e R B P few fad R =07 3771020 21 g8 e
H Ad §C I & Al TR 0T BT 3EUBR S TR &
R A fgarsTHTanEe|

4. gfipa sTMPile a1 AriiRe fiera fAarer dF: A
gfehar § starercel, urefrar 3R @ &t 3magadany & ufd
IWerit A B 7 sTHPTieRt St fAdT dge sren aldl 2 |
TGP TcTaT AP o RN & AarReT & qr-gre Jani &
fIaROT DY JE@R A &b AT HaTed fRibrard f[Haror a7 /g
His[e eTET|
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03

56}
RIEIRE

« 18 BT BT ATHAT TITBROT

. 18Tl &b BLITaROT ht feifa

o ARBIIPR &b [HAdFoMEfT B

o WA TAA (SCM) H &R bt IRBR Brufaffeia

o AU faRoT - W1 G TARA (SCM) H X bt TRbR b1 UfafAfeicar
o AR B WPRI A HHa IOTe[ bt ffd

ammHt faeit & sfewfaa fders fgia 22 3R 23 5 2020 B gt wwel A 3 wsist & fafor & fae gac fGgia & s § faar-fanl & fae 98 &



3.118 BRIf BT T P01 (74 § Tive F 3AR)

B . Gac nfafaferi

1 TR s afea ered fasm - e s/ faem dsmTe / sirafed dismme

2. A-3uT 3R HaA-fAfoT o1 fafieme « YA 39gPT BT fafiame
- MoA-fmfor ZsFAmH / et gARaT & fAwfor &1 3gHe
+  3JY SARGI Bl ta¥d BT

3. 3Tffes vd AT faer & fote I . 37T Tifdfafert ot dicare

Bmfor . AP =T 3R AP BeaToT ATEd BT
4. qgh v gt o 3P| Bl (AT vd @1

o UIfhT TRredt BT fAmfoT 3R Tsh IR ARt &t

® 000006

5. e, e fics va anfuifsaes 3e2at & feie « T BT HSROT 3R STeTyfd bt el &A1
STemgfe * [ BT HUEUT

o JTTe Td RRATd (O&M)

6a. 51 TR, TesdT Ud HUBTE AT . 3IdTel, HYUTeTal, AfSdhel Bicisil b ReRATd DI GATC AT
o ApraoT
o fawroy sifAa AT bt ApAT
«  OTHL, HIST &t J[oTen

6 b. S 3URIE BT geied « I BT AYEUT, GARRROT 3R FHEROT

7. TRMA dare o 37TRMTAG G BT 759 Td 3IREf0T

5

o SRR BT RaRATd
«  BRR TN / 37gHIGA YHTUT-UF Y™ BAT
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3.118 BRIf BT T P01 (74 § Tive F 3AR)

& 35.

8.

10.

M.

12.

13 a.

13b.

14.

BrRf

2redt aTfeht, gaferor ot e e
uTRkfeifdes & deiferd Tgegsi &1 Hagd

e vd A B0 F 3780 @
Tfed THTST & BHSTR 91 &b faal ot 2amm
BT

Tt afedal 6t g GuR vd 3907

2redt TRt &1 39 e

2redt Ga-Gfaemsil Pt a1 &A1,
fdb UTh, 38, Vel & AeH

e

fRlef ®Y greareT

T 3R BfedM; ST8-TEPR, A

nfafaferi

o gHi@RoT
. gRa &l &1 fAmfor
« SIPTBGAr AHaH

. AHTIY &Y Uga BT
o MIIH G IS (GgTere, fawer, feegim) &1 Fare
+ 3UGRUT / HETId] 3uctst AT, 514 fob faufear arsfaet

. 3TATE b FaT I Fefed BripH 3R sEgid

o AT Bt Uge BAT
« fhwrad! 3mar 3ueey BT
o Slgd TR Bl S8R ST

. AR Bt UgE BAT
o 3TSAdeeT Th ASPTIR &t AT AT
U R HHM &K aTed

. TATEH Td Ra@Td (0&M)

. Ad Td AER
. Tipfdd HaAT/ ST T AT
« fdemera vd farenm

o 2R 3R Bfsiar (fafva et & fae)
o TAmfor qa demed vd Raara (0&M)
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3.118 BRIf BT T P01 (74 § Tive F 3AR)

B . Gac nfafaferi
15. HARA-AmT; T3 & Ufd s «  START YR &bl YbAT 3R R T
FTER 6 AFATH «  THeC! gt G werne e epreror
o TR <t FRA FAfHd AT
16. 5T 3R §cg &b UiTeRoT 5 Hewaquf o STHGRI UTH B &b feiv 3Ruaretl / A2 311fS & |1 qH=<IaT
17 a. A et 57 wgep w AR, . TEH W WA FH Fawen 3R wREa
aTfeTT T20eT 3R ArdsTA® M . I w2t @7 fAmfoT 3R Raara
GG «  grdsifAd Mareral &1 AT 3R Raara
17 b. CREL] o G AT B aF BAT 3R 3BT FATAT BA
18. RIS 3R TH- eIl BT fafFam o WR[T 3R HiH Bl I[UTerar GHAHT BAT
«  3URIE BT [AEIROT
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eysipo
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ysapeid eAypew
ejesd)|
e)ejeude))|
puepjieyr
leyoewiH
euefiey

jeielnp

1y12a
ysebsmeyyd
leyig

ysapeid eiypuy

Fn. no.

3.2 18 BRIT &b S&didoT Hl f@fa

6a
6b
10
1
12
13a
13b

14
15
16

17a

17b
18

State Control .

Multiple agencies I:l
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3.3 & P WBR & fA=vmeiq Hrf

Functions under City Government

- =
N ©

fAdiers fagia: 749 CAA F 3FIUR A H TBR B 18 Bl H1
EEIaROT

NN
w b o

o HRA ¥ et T WBRI B 74d dfdem Ty sifefAaq
(CAA), 1992 & WTeaH & TdemHd &1t fAaT 81 74d CAA &
HIAR, 37BE 243-W & ded Gelldg 18 Bl BY HRd &b THt
31 H 2IER b TRBRI bl e:didRd [T STAT AT el

=]

YR AT YOTTett #, 26 TRBR diik TR TR &1 T-TH df
TP AlbdifAd SPIS b BY H AEI I TIBR B! 37 TH 18 BT &b
TTY-AT T U § Aewayuf °F a1t Braf Bl 31 A B
AR AT Tfee 57 @il & &fAd Sftaq & deiferd 81 safae
TIHH # I59 TWBR /759 & WiiHcd arel A &b Ha=omeiT
LI BT Bl e &I IRBR B &LdidRd far AT anfee|

O o N Wb Uulovy ©

mumbai I O

panaii I ©)

Amritsar _°

Udaipur _°
Patna _°
peihi [N ©
Ranchi _e
Mangaluru _°
Warangal _Q

Raipur -°
Dehradun -°
Lucknow .°

shopa! [N ©
Vijayawada _°
Kolkata _6

Gurugram _G

Bhubaneswar _°

Coimbatore _°
Ahmedabad _°
Dharamshala _o

Hewaqofaea

o 21N AATE Hi e BT IRBR b U 743 i Hiver sifeifFam & srarfa geitag i1 praf m fAd=orTet 2l

BRI FAAAUT S ATHA H HEE BT T T UEAT 2 i JeHeIs FTRUTcIbT gRT ST 4 9 BT ! Fd= B A AifEa fbar 5iTar & 3R 55 916 difed TR A7 BT v
srare FA T A g Braf RfAIAUTITE 2|

o 2RAEIHY AT PI 5 3ftids B IR T ATV UTH & STalfdh 5 AT 5 T BH BT RIS AAAUT AT e Pl AT 13 81
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3.4 TPIfEid TATGT Bt Hispeft

Functions under Multiple agencies

Y
0o

fAdere fagid: 2 ¥ ot Brif & fAFaRT IR 2@ B TRBR &1
frEvrEAT=nfae

Fa o

« B3 UGl Bl HIsIer(t A Th-gER & A dietiel Hetil gHeEme
3T Eldl & T12I €1 dBTH BT SIETd 81dT & a1 JaT3ii &l fdazor Ht
Ao 8 57T 81 foiers v Bt Taidt &1 817 3TaRTd &
et Tt Bt iR =07 811 e Ry WER €9 & AT,
TR fTH &Y 3707 &R & SRR A &1 Gt BT BT G A Bl
fUBREATATEC|

-
oco=2R0 B

o ARG ANEBR &7 H BTH B3 aTett Tl BTt/ T30 & Wifficd
a1et AT BT FRUTCIaT B RUTE BAT ATfeT 3R 34 G-
R0t & 315U BTH BAT TIfEC| THCT, I WBR/ I &
Wifica arel FAeeTal Y 59 vt 18 Brdf & Feiftia uRasmmi &
P & feie TRUTfcAHT A srAfd a1 anfEe|

I ©
I ©
oeni [ ©
koikata [N ©

O o N W b U1 OO N 00

Dehradun
Amritsar
Lucknow

Gurugram

viaywaca [ ©

kochi | NI ©
Coimbatore _ °

Mangaluru
Bhubaneswar
Dharamshala

Hecaqofaed

o 212EN P I 18 BRATHE10 A 31fEled BT H T 4 31fEidh TG bt HITIGRT BT 319Ha 3 dTet &Rl bt &1 9 8 3R ad /i A fafia esiffal & dta draid & fae g Aisa
it AEr & 51t aste 4 aani & AeaRoT A R B AT BATUS a8l

« I[IRH18HA 15 Bl A fafia ToifFal bt Hrfiert 2 fFad! as7e A diaia & 3T HHRITE 3cA eld1 & 3R 5HP URUITAaSY ai danil & fAedrur 6 feifd a2

A RATARA13 BRI A T A ITGT e Gl bt Hrfleri |

- fdsrarsy, gear iR eeRigT # 12 prif drarfdc fafia esifaai s ura 2 |

3T, fecett IR BleTdrard 1161t Bl gl cd fafHa et il dura 2|
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3.5 3 ATUd faeror- f=0r & de & 18 Brif &1 faazor

Himachal Pradesh Uttarakhand

DHARAMSHALA DEHRADUN
Haryana

GURUGRAM

aRITS \ 000
AMRITSAR -
e @ e ® Bihar Jharkhand

PATNA RANCHI

e 000 000
DELHI @

Rajasthan
UDAIPUR Uttar Pradesh

e me l LUCKNOW
o————— West Bengal
KOLKATA

Gujarat Chhattisgarh e 0 e
AHMEDABAD Madhya Pradesh @ RAIPUR
000 - 000
G @ e T Odisha
Maharashtra BHUBANESWAR
MUMBAI *— e @ 0

Goa
PANAJI———@
Andhra Pradesh Telengana
e @ e VIJAYAWADA WARANGAL
% 000 00O
Karnataka Tamil Nadu
MANGALURU

® — ————— COIMBATORE

%00 200

Kerala
KOCHI
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Status of Devolution of 18 functions
‘ Functions under City government
. Functions under Multiple agencies

. Functions under State government



3.6 T1¢ fO¢l fi2M (SCM) A 2reR &t TBR &1 Hfafifec

Uttarakhand
DEHRADUN

Himachal Pradesh

DHARAMSHALA

Representation of city
government in the SPV

fAdere fagid: 2R ¥ ot Brif & fAFaRT IR 2@ B TRBR &1
frEvrgATrnfee

o 3T RN A T 18 fAA & Prafaaa & fofe faly yraisH
fA®rT (SPVs) &1 714 fdar 71T € 51t fAM &1 f8&ar €1 SCM
RMERT &b AdHIBROT T a1 & fddr @ Hafera aRai=Hmi
TR &M Pied BT € AR 5% PR-7 & 31fddR & # o]
faTSITaT 8| ETeifds, SPV's T WA A b SUR BRI R B &
3R TR-FTHI &S Ufd STBT BIE IR ca A&l 2|

« Tfb SPV's H A& Bl TWBR qAT I5T WBR Pl &RTeR &bl
Berdt & gafde SPV's &S W Qrex &l TRBR &1 Ufaffeia Ht
TP JHM BT ATBEI 80 3TATaT SPV Bl Tt Hi uRa=Hr &
Bt & faie FR-FmH bt Rulé waranze|

o B3 AR B, SPV's Bt 3ETEIAT I3 IWBR b NIRRT Bd & 3iR SCM

GRS & Heiferd o oA bt ufchar # e bt aRepR] bt 378 HfHebT

21T H PBact 3GTGR P HETUR SPV &b 321 HS el &b JUTEAE & |
« 19EIH SPV S fAaRd HeeT H P urdel &l 2MfHet Tet fsar |

«  Hdd HITAR 3R 3TeHCTETE A SPV a1 & fAvfa & &t ufcear & fArm-urfe

MfAcT 8ld 8| HITiR | 4 fH9-ure SPV &l &b TG & STdlidb IgHGIdIG
HHETUR & 31arar 1 fAmg-urde SPV aiE b aca el

(Y ] o0 Mayor .
Commissioner ‘
Haryana Councillors .
PY GURUGRAM *Mayor and Secretary
Punjab Not part of SCM
AMRITSAR @
‘ ‘ l Bihar Jharkhand
PATNA RANCHI
Delhi o0 o0
DELHI o
Not part of SCM
Rajasthan T
UDAIPUR Uttar Pradesh
Y LUCKNOW
[
o———— West Bengal
® —————————— KOLKATA
Gujarat Chhattisgarh Not part of SCM
AHMEDABAD Madhya Pradesh ® RAIPUR
CYY ) BHOPAL o
o0 Odisha Hewayuf aza
Maharashtra I BHUBANESWAR
MUMBAI *— [
Not part of SCM
Goa
PANAII o EEEGIE]
Andhra Pradesh Telengana
L J
VIJAYAWADA WARANGAL
PS Not part of SCM o0
Karnataka Tamil Nadu
MANGALURU @  COIMBATORE
. ‘ ' Kerala —@ . .
KOCHI*
o0
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3.6 3 IfUd faaror - Tré fadl faeM (SCM) A 2reR Y PR &1 ufafifea

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi

Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

Ratio of state -city
representation in SPV

10:2
10:1

9:2
9:3

12:3
8:3
10:6
9:2
1:2

14:1
12:2
10:2
13:2
14:2
81
14:2

Representation of city government in the SPV- Mayor/
Councillors/ Commissioner

Members

Not part of SCM

Mayor and Commissioner
Only Commissioner

Not part of SCM

Mayor and Commissioner

Mayor, Commissioner, Standing committee Chairperson

Not part of SCM

Mayor, Deputy Mayor and Commissioner

Mayor, Commissioner and Additional Commissioner

Mayor, Commissioner and 4 Councillors
Mayor and Secretary

Mayor and Commissioner

Not part of SCM

Commissioner

Mayor and Commissioner

Mayor as vice-Chaiperson and Commissioner
Mayor and Commissioner

Mayor and Commissioner
Commissioner

Mayor and Commissioner

Not part of SCM
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Councillors

No
No

No

Yes

No
No
Yes
No
No

No
No
No
No
No
No
No



3.7 AR B PRI | AT GATEH &t f2Afd (1/2)

No of employees per 1000 population

fAders fagia: wafe R PR AHa GareAl & G § 2ed TReR Bt
&¥aT BT AR BT Taa® &

«  IIHE H 159 & T daret et & o et s, mar, 5
TSP Td ga| & AT qAT STATfd 318 Bl &1 QT e & e e
PIRACA TG &HdT HISC & STelfcp TR-fAITHT & Ui OF BIRred BT 3HTT
81 37a: fFafia wfieror & Aread & el R WEBRI B &fdT BT 10
AT BT RATARTS & | T WPBR & faHPTl/ T30 & Wifhcd arel
@R Bt FR-FH & Apfefd 3ik Iz # fadv eifgal b dR R
BT BAT IIMET| T AT TR-FITH B T8 a9 a7 BT AfEIBR 5
BT I1eC fob Ig fhdt B Bl GX1 B B Tfdicd 759 & HMfAca
aret ATl &1 ¢ T o 31maads faIstar dret fasdt 311 W7 Bl
SR EBA Bl SRS e 0

peii [ ©
Raipur - °
Lucknow - °
Bhopal [N °
Dharamshala -°
Bhubaneswar -°
Ranchi -o
Kochi -°
Coimbatore -°

=
(4]
[
[

[

‘S ©
©

o &
E =
S ©
S ¥

TATEA B TTfEe H1el g "I SH1eA b Fgfs W) i A= A
grfeel

Udaipur _ °

Ahmedabad - °

Amritsar -Q
Mangaluru -°

Dehradun -°
Gurugram .6
Patna I 9

©
©
©
2
©
>
©
=
>

& ¢: faguor & foe wemdt 3iR d@fder eHarial &
LES LGRS S¢T T 3UAPT b1 ST 81 Eleiifs, BIawIe,
QERIGd, TBAT 3R UeT & feiv srdferd ser 3ucte
. BT PIGPBA b [eC A BT ERBRI & UTH &fFdT BT 3THTT 2 a1 {dp 37h U UITH T H AP 3R PRl pHARI e &l EEE
YU PR HTHHE e A JaTC &3 S feie ufd 1000 STHHBAT IR 19 BHART 8
o HaE 3R PIeTbTdl P TPR-AITHI A AAT3HT & HERUT 2 Ufd 1000 SHHBAT IR BHATRYT 6l T8 B
«  TSUTH 3R USHATTR-F77TH &S U 2redt 817 # Gar3il & ([HEdRT e d BHATRAT Bl Ha1 1S U 2 |
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Percentage of Vacant Sanctioned Positions

. TBAHTRATH A Reh Uel St G=aradifeies 8, sTelfd s8db siTe i, aRITeT 3R BleTdd &bl I ATdT 2|
WRA A FR-FTHT & U APTR ] Y HaTC 3uctet] a1 b fefC aaie AT FATEH Bl BHI 2|

» REHATEA HTR-FAmA e eI RAgfb TS S e el
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3.7 AR P WHRI & A JATeH i f2fd (2/2)

100
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3.7 3 ATfud faaror - 2reR &t GRHRY ° "Fg JareF 6t frifd

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

Sanctioned
3,254
658
984
49,737
412
29,663
2,454
202
1,330
1,725
715
5,686
1,45,742
1,303
6,135
3,681
4966
1,509
2,620
1,501
45,000

Human Resources

Vacant
1,540
82
457
1,376
72
4,982
1,993
Yl

904
547
104
2,370
48,481
284
2221
1,229
1,707
772
737
528
22,000

Vacant %
47%
12%
46%
23%
17%
7%
81%
35%
68%
32%
15%
42%
33%
22%
36%
33%
34%
51%
28%
35%
49%
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Contractual
387

Not available
2691

3078

430

27

Not available
0

2124

633

799

1298

3577

1001

800

0

Not available
2983

6271

Not available

12,000

No of employees
per 1000
population
2

03
3
3

19

-

o N W o M U N0 WN P NN



3.8 R Ft TWHRI A cHenlRAN B fgfds

Himachal Pradesh

Uttarakhand

fAderes fagia: figfcs Fafssar & Hemer 1 1ftER e H SR S T AT

DEHRADUN
DHARAMSHALA
° ® =ifee
«  TIAHMH, e B TBRI &b UTH 37U BHATRT Fi g ch BT 3feidr 781 8 3R
Punjab ® Gu:i;yglnzam HIATC &b feiv T30 TRBR W TR €1 581 asTe & Reh el bt dT sicafeics 81
AMR'.TSAR ® é ® g 21 At WHT WBR 87 $ A1d Janil & pRraargde R &t
Bihar Jharkhand -
PATNA RANCHI HTIRY BT DI T B P i BHATRAT B fgfh B 31TUBR AR Bl TBR B
Delhi o o qr EAT TR
DELHI
[
Rajasthan ? qgwfaw
UDAIPUR Uttar Pradesh
P & LUCKNOW .
) o fdodtt Ht IR-FH & urd fAgfcs &t wfdsar &1 ifieR At 2l
® West Bengal gIdife Hag, eHerdre, IFYR, Hiud 3R P fm
O ® — KOLKATA* ) : Lo
Gujarat Chhattisgarh o BHATRAT B ‘|g H DI aﬂlliﬁrﬂa o1 B Ihd %,El?‘g:}llﬁﬂ
AHME:ABAD Madhya Pradesh @® RA:UR Tipfd G BT HUBRITT TRPR B UHEN 2|
BHOPAL
[ Odisha _ _
Maharashira ? BHUBANESWAR «  BIABIAl PR-FTH H BHATRAT bt F[gfh ufchar 3mlfsid d
MUgBA' ® o & fore gufia PRUTfEET Jar 30T 2| BTaTifds, FRUTfcdsT Jar
. TP PR 78 & 7707 § 71 8 3R IE 759 TBR Bl Rulé
0a
PANAJI @ G2GIE
. Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
@ o @ Final Recruitment sanction authority
Karnataka State Government @
Tamil Nadu .
MANGALURU @‘ COIMBATORE Recruitment process conducted by
[ Kerala —(@) o City Government [ ]
K%HI State Government o

*Municipal Service Commission
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)
-

g2 31k 3de il fHa

o HEUR BIRAfthdRoT

o TH-urel wraefthdor
. 3Rt Aaffaaufafife
. SorfAaEafmfa
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4.1 HETIR BT GAfhBT (1/2)

fAderep fagid: WeTdR & U &) G2Uh fhU A &t 3aegddra

o« IS H PR-FTHT B 3T TRUTf T ATgdd Bd & 511§ BIdPBRI AfEIBIRAT &b
B H BRI PBId & TRUTcTT ATgdrd b fYfth §&ad: I TRBR gRI D St &1 ad A A
YR H e ATHF-YUTTAT &b Higel &b ded BRIBRI 2fthdl TRUTfcidbT 3TYh & UTH Eldt 8
STelfep fAaifera faffe 7est dctredr o i # 81d €1 HeTaR [Haffda ufaffa 3iR ez
& Y APTRS UE TR 37 €ld € SHIT ciPT HETUR A M€ & His[eT GHEITHT &b FHTET
b1 3rTe B B | BTl TR-FTTH & BTHSBTST A HETUR b1 HfAbT AEsT 3uaiRes gldt 8 dam
3P U TR 2Ifthdi Tt eldl 8|

«  370: HETUR & UE B TRAH BT ST Pl 3TeaRTADBdT 8| FTRUT T 3R P aTfiics M1
RAYé (ACR) dIR B BT 3fEbR HETUR & Ui BT TTfee, Had TR-ufddT 31gH
HETAR & Yfd STATecE &1 STET | 8db 3TeTldT, HeTUR i ueTafel 58 bR fefRd gt anfée
S R-FA77H & BTidbTet & TT2-TT2 THTH 81| I AETUR P UG B AT U™ BT al
crdaTicies fAvfa i # Herad g EPTI g8 db 3cTdl YRATHfA® 3TTEdIRAT Bl HeTuR &
gfd STReri 81T a1fee 3iR 3Tarydar 81 IR AETUR &I 3% FAdifdd &7 BT ifEtdR eHr
TIfET| SHdb HATAl, HETUR Bl TR g Th Agh BAT AT 3R I TBR T3 TfohaT
U HeTTEPR bl YfHebT fFTHTHehdi |
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4.1 HETIR BT GAfthBT (2/2)

Himachal Pradesh Uttarakhand

DHARAMSHALA DEHRADUN Hecaqofaza
o o
o 21375301 & Gt HETIRI & ot et TR-FATHT & HeTdRI B
Haryana g
GURUGRAM e STET AfEBR UTH 8| et b HETUR Bl BrAbIal 5 aY
i ® ® ® 1 ENaT &, A1l € 3 A1Geh S ACR AR & a2l Fm &b
Bihar Jharkhand .
PATNA RANCHI & BB IR 3GdT RMAAE AT elars|
DDET:‘" ® « IR Td UTYA 1T P HETUR Bl Hl $B BC deb 31TUbR
o T € AT TR-f7THT & TR R 37T fAI=0T 21
? « 161541 &b HETIR dgi &b FR-FTH 3 3iaRes Ta & 3R
Rajasthan West Bengal 3 :
UDAIPUR Uttar Pradesh KOLKATA 3%@3.3 @W?IIH A PR ATHE |
[ I-U3<N°W (X * 6 SR A HETIR BT fFafer el a1 gRT fBar siTar e STafds
15 QM3 # HETUR &T FHafed 3micaer $u & ursel gRT fdar
’—© « ST
Gujarat Chhattisgarh « Fad 6 A - A PIfe, 3GAR, S, 3%
AHMEDABAD Madhya Pradesh @® RAIPUR S " ’ ’ ’
BHOPAL o PIABIAT 3R YHTAT & HETIRT & UTH FRUTfeIebT 3gh
® Odisha & ACR AR B3 BT bR 8|
Maharashtra BHUBANESWAR . . . .
UMEAl ® 631531 &b HETURI BT BRIbTe 5 at & e WS Tl 81
o
Goa
PANAJI———@®
. Andhra Pradesh Telengana
; VUAYAWADA WARANGAL Mayoral System and key deliberative bodies
Karnataka N Election of Mayor @ Indirect @ Direct
MANGALURU @ COIMBATORE Term of Mayor: 5 Years State government does not have
o Kerala () authority to appoint, remove or ‘
KOCHI Annual Confidential Report authority . suspend Mayor
‘ . . Authority to suspend officials . No Empowerement .
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4.2 fm-urdel o1 Jerfasaion

Himachal Pradesh

Honorarium/ Remuneration

Uttarakhand

DHARAMSHALA DEHRADUN ves @ fAdere fagia: urfel @t wiza fa=m-fawef afafaal o1 f&wr
| X Allowances aFTaIfee
) Yes @ . fom-unte saT & faffaa Tfaffe 2 & 3R ame-yomet &
aryana ember e ne norarium .
Puniab GURUGRAM zﬂelib:rat?\feagr:rs:i:tee :l:dh;:lo‘:lvaances ﬂ@w@mﬁﬁﬁaﬂﬁmﬁ@ WWWW
AMRITSAR 4 ® Yes @ ® ﬁmmew%ﬁﬁw-ﬁmaaﬁvﬁaﬁa?mﬁmﬁtrﬁmﬁ
. é Bihar Jharkhand ?I‘I‘ﬁaal
PATNA RANCHI
DLt A oo oo . it uTel B BH-A-FH TE T faueif et 3 1 g
o afvfa, fawg-faarReft afafa snfe o fewm g anfee arfé @
? fFufar & Y wfcbar & WIT o Fab, 31033707 TSt & faerd 2
UR;J;TSS”R Uttar Pradesh TRATE UG X b T 3TUA-319 aTs| &t STAdT & THe! Hisle
Y X ) Lo () AT R B Eb |
o———— est Benga
B e olkata |+ TSGR, Ao 3 v STH B BT HHR AT ST
NEDAL R AIPUR oo TR 2T 30 TR 37 @ A et & Freareor ot fmerft 3
AHMEDABAD Madhya Pradesh ® RAIPUR )
o0 BHOPAL ([ J X e BrIfera vd BHaR g T
o Odisha
aharashtra BHUBANESWAR
,\:A:JMBhAI 4T ®  — —Telengana ‘ o
'Y ) WARANGAL
con .ﬁ o HEEI‘!PI?RZT
PANAJI o
(Y ) Andhra Pradesh « 21" A Bad 6 e, fd fasTaarsT, IAYR, LHRATET, e, HaA9R 3R 3¢IqR & UTtie HH-4-
V”Q’ :W:DA 7 T faaR- T afffd o feem 2|
. fooet, HaA%R, RT3, SeRigH, PIAFIR H UTdal Bl AFed Tel fAetdr el
MANGALURU cqminads . Tt 21 ored § H ST W e 3 Tl o ficral &, A Bt 225,000 % 3R 5 @
e I(K(;réEII —e o0 AR B UTH Gl BT 377dT e 3¢ 317,000 fAeTd |
Y « et B Ul Bl AT & STcTaT Braferd vd BHETRAT & fee war i fAerdr 2|
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4.3 3acarfud faaror- fawa-faenfRoft afifa

State

AndhraPradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

Key Deliberative bodies

Standing Committee
Standing Committee
Mayor-in-Council

4 Statutory Committee
Standing Committee
Standing Committee
Finance Committee
3standing committees
Finance Committee

4 Standing committees
8 Standing Committees
Mayor-in-Council

3 Statutory Committees
10 Standing Committees
Finance and Contract committee
Executive Committee

6 Standing Committees
No

Executive Committee
Executive Committee

Mayor-in-Council

# : All councillors are part of at least one deliberative committee- Standing/Special / Advisory committee

Status

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active

Active
Active

Active

Subject Committees

Provision
11 Special Committees
To be decided by council
14 Advisory committees
12 Special Committees
3 Special consultative committees
11 Special Committees
To be decided by council
No
No

No
6 Subject committees
To be decided by council
21 subject committees
No
4 Special committees
4 Special committees

No
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Status
Active
Not constituted
Not constituted
Active
Non-functional

Active

Yes- irregular meetings

Non-functional

Non-functional

Yes
No
Yes
No
No
No
No
Yes
No
No
Yes
No
No
Yes
No
Yes
No
No
No
No
No



4.4 31°1fud faarur- urdeY & feie wrAey / utlRsifvie

State

AndhraPradesh
Bihar
Chhattisgarh
Delhi

Goa

Gujarat
Haryana

Himachal Pradesh

Jharkhand

Karnataka
Kerala
Madhya Pradesh
Maharashtra
Odisha
Punjab
Rajasthan
Tamil Nadu
Telangana
UttarPradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram

Dharamshala

Ranchi

Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

Honorarium/ Remuneration
(in Rupees)
4000
2,500
7,500
No
10,800
14500
15000
5,500

7,000

6,000
10,000
6000
25,000
No
17000
3750
No
6000
No
No
10,000

Sitting allowance
(per meeting)/ Other allowances (in Rupees)
100

1000-Office Rent
350
300
No
500
No
No
5000- Office Rent, 4000- Stationary and Maintenance of office,
6000-Staff for councillor
200- Council Meeting and 200- Vehicle allowance
50
No
200
500 per council meeting and 200 per standing committee meeting
No
200
800
No
No
No
200
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4.5 IaReri fAaffaa wfafafer (1/3)

fAdere fagia: AaR 3R urde) &) sar & wfa 3tRerA eRr=nfae a2 e & faem & fav 3= Fimer seaan siAT=nfee

o B SAITA A AT & b JEar=t 50 TRBR BT A BRd & el 37 U 5 b BTHBIST &b HelTer bl WTfHed 3R qafe sfeidr
BdT 2 IZAIIC I & BIHBIST T AT-aw] H fasft bR 6t st Bt fafd # qroarst o SimeRr S8 sirdT 21 8t e reR
TPBR &b THA €17 b ATd HETIR b UTH Hi e &b BTHDIST &b FHelTer b Yo fEibR e aTfe 3R 32 e & fda & fee Fier
SERIATSTAT AR | 13 & fads & fete fm-urdel &l fiimeR sern st anfee|

o FuiRd 3u-fawl & ATaR TR 3710 Fe/aRe, Tt/ fawg-faemRuft afffd &t dodwb! o1 Fafid dR W 3&sH fear sTATaree | FR-
TTHY & BTHBTST bl 3R SATET YHT ST &b AT 3U- T &Y ST 37T f37TH & Ufshan b a1 B 31e8t die @ fdsat 51T 3Taad
2l

o 2R & HEMYR 3R UTsel Bl f7H &t doa! # Faffa 9 & HPT o[ anfet 3R fm-urde afc uRyg 3remer afffd &t aPIdR 3 9od! |
3URIAIEd & dl URYe gRT38 UTdC &l URYe vd AfAfd ol Gewidr f[HAeifed B st anfae|

HEwaquiaea

o AT, e, BRIFIR AR IR H dbefet HifAd fawal & few g1 3u-FAar Hisie €1

o 5RAE - HATT IUTSH, THATH, UHRITeT, AR 3R eI | 4710 &1 Uichar & Heiferd (g fHefRaTel fhe e el

o T 21 &0 A HETUR B 3P UG A €T 51T Abdl & 3R I8 UfehdT 30 Hafad & ailds W 3MemiRd &1 3PR AETUR &1 fHafed urdel gRT
fdsar star e ar et feafa ® frg-urde TRUTfddT Te 7 3ifd i veara uiRd di Tdbd &

«  HUTeT A HETIR & Rafad & 2 A1et 918 38 5T gRTucdd fddT 51T ddbdl & HRiifd I8l HeTuR &1 Hafad Yel dR RSHdTgRIENdT 2|

o 21HA 5 AT A FPTH-uTET gRTHAISD Ye i Tel fobu 511 &bl fRATd # 38 Ueegd B3 BT WTaeH 7el 2|
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4.5 IaRerd fAaffaa nfafqfer (2/3)

Himachal Pradesh Dlét::;r;:de
DHARAMSHALA
PY o
Haryana
Punjab @ GURUGRAM
AMRITSAR @® [
. é Bihar Jharkhand
PATNA RANCHI
Delhi [ ) o
DELHI
[
Rajasthan ?
UDAIPUR Uttar Pradesh
) & LUCKNOW
o
@" West Bengal
® ® ———————— KOLKATA
Gujarat Chhattisgarh .
AHMEDABAD Madhya Pradesh ® RAIPUR
() BHOPAL o
o Odisha
Maharashtra ? BHUBANESWAR
MUMBAI ®— ®
[
Goa
PANAIJI 40
. Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
e ® J
Karnataka Tamil Nadu
MAN‘:‘LURU @ — —— COIMBATORE
Kerala —@ .
KOCHI
[
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Provision to remove Mayor @

People have Right to recall councillors

Yes @ No @



4.5 IaRerd fAaffaa ufafifer (3/3)

Himachal Pradesh Dlét::;r;:de
DHARAMSHALA
Py L
Haryana
Punjab @ GURUGRAM
AMRITSAR ® L
‘ é Bihar Jharkhand
PATNA RANCHI
Delhi [ ) o
DELHI
L
Rajasthan ?
UDAIPUR Uttar Pradesh
) & LUCKNOW
[
@" West Bengal
® ® ————————KOLKATA
Gujarat Chhattisgarh .
AHMEDABAD Madhya Pradesh ® RAIPUR
o BHOPAL o
o Odisha
Maharashtra ? BHUBANESWAR
MUMBAI (Ca ®
[
Goa
PANAJI 4©
o Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
e ® L
Karnataka Tamil Nadu
MAN‘:‘LURU @ — —— COIMBATORE
Kerala —@ .
KOCHI
L
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Bye-laws

Yes @
No @

Not available @
Frequency of Council Meetings
At least once in a month .

At least once in two months ‘



4.6 et fAas afvfa

Uttarakhand
Himachal Pradesh

DEHRADUN
DHARAMSHALA o0
( X J
Haryana
Punjab @ GURUGRAM
AMRITSAR ® 'Y )
. é Bihar Jharkhand
PATNA RANCHI
Delhi o0 ('Y
DELHI
] |
Rajasthan ?
UDAIPUR Uttar Pradesh
® & LUCKNOW
[ X
@" West Bengal
O ® ——— KOLKATA
Gujarat Chhattisgarh ‘
AHMEDABAD Madhya Pradesh (C] RAIPUR
[ X J BHOPAL o0
o0 Odisha
Maharashtra ? BHUBANESWAR
MUMBAI ® o0
on
Goa
PANAIJI 4© District planning Committee
Andhra Pradesh Telengana Comsifiuics) @
VIJAYAWADA WARANGAL .
Active [ )
O Nonfunctional o
K tak .
MA:Irgial-\i.ljRU Tamil Nadu Not Constituted @
® — —— COIMBATORE
o0 Kerala —@ Y ) MPC ] |
KOCHI Representation from Municipal Corporation
oo Yes @
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fAdere fagia: vhiga A fufor & fae St
R et g TR Ha &

. 5@ 3R He T &t 8q Tbida AT AT &
foie srer: e fAaism afafa it vd #em R
s afafaar (eadie) sreamgedes va €1 el &b
IR W IATS 7T AISEBT BT AT At 3R
e A fsar sTATanfEe|

. it 3R THUET 6t okl &1 [Fafid dR W)
A fdsar sTAT Tmfee dom Sttt 3k eadit &
AR B RBR BT YA TE JTRT AT ATRT|

Hewayuf a2

o 21917 AR ° f5er s afafaar @) &
715 fds T 71T € ETeTifds dbaet 9 &3 # 4 afffaar
HPBMHBLIEAIEI

« 21 H ¥ 7 A& H SHURt # TR BT B
ufdffacagtal

«  Hag AR fGowit # AEMIR (1> AfAfd BT 776 fham
TTe 3RS dHGL elare |



4.6 3T cifud faervr- e A3 afufa

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

District planning Committee

Status

Not Constituted

Active
Constituted-nonfunctional

No DPC, Active- National Capital Region planning
Not Constituted
Constituted-nonfunctional
Active

Active

Active

Constituted-Irregular meetings
Active
Constituted-nonfunctional
Active- DPCand Metropolitan planning committee
Active
Constituted-nonfunctional
Constituted-nonfunctional
Constituted-nonfunctional

Not Constituted

Active
Constituted-nonfunctional

Active
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Representation from Municipal Corporation
No

Councillors

Mayor nominates 2 members

No

No

Commissioner

Mayor, Deputy Mayor, Commissioner
Mayor

Commissioner and elelcted coucillors
Mayor and councillors

2 councillors

9 councillors, Mayor

Mayor and Commissioner
Commissioner

No

No

Mayor and councillors

No

Mayor and councillors

Mayor and councillors

No



J15TEd b7 fddbeidhu

o TRIFHEGRIBR-FeRor

o I faa s dt feifa

o« GBI Y T & I5Rd b HPeR
o HUfd B AT BTIRA S &

o AR BIWBPR GBI 51c [HAfoTUfBaT

o ARDBIIRBRB AT DI

o A DI TPBR P! fdci 1 ATAICT BT AfEIBR
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5.1 TR 9 gRT SR-fAefor

fAders fagid - e H TIBR B T8 T @A qAT HISET B Bt
R prEifoa FA F bR SATafEe

«  MRd &b Hfde Bt aRed! 3yt 3R 31<5¢ 269 & ded dbe 3R
TSI TRBRI GRTIGA BT T 16 B bl Fetag far |

Gt H AR B ERBR gRT g b 5T ared &Y bl gereh TR IR
eitarg faar STAT AT iR Al ot sget d STl |

.« AR DI IBR P YR B BRI Pl [ B BT R MUBR EAT

TIMET difds ST THTelt ST 8 AT JfAfeid e Tcb Tl €l 37

U IR &1 &31 Bl F6 el &bl AfIBR H ST AT | 2R &bt TRBR
.“,T;::Z';ia' P YT TC R Bl AP &3 BT 3R AT AR

Chhattisgarh
@ RAIPUR

Hewaqofaea

o B3I H TR aHY 2137501 & fopdt Wi iR B U AT a1l bl
PR BT PR AL 2

o B BAIGIE 3R UfHH GITTeT H e bl TRPBRI b UTH dr bl &1
I ERNEd B BT 3MfEBPR B

Control on tax rates

Municipal Government
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5.2 I T 3wt &6t feaifa

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

SFC
constitution
order

Not Available
Sth
3rd
Sth
3rd
3rd
3rd
5Sth
2nd
4th
Sth
Sth
Sth
4th
Sth
5th
4th
Not Available
Sth
4th
4th

O - 5FEE ASICS 2017 RUlé, fRfAwgt 31T darad! I57 dedrse

SFC report

Not available
4th
2nd
5Sth
2nd
3rd
4th
4th
Not available
3rd
Sth
3rd
4th
4th
4th
5Sth
4th
Not available
4th
3rd
3rd

SFC Action
Taken Report

Not Available
Not Available
Not Available
5th
Not Available
2nd
Not Available
4th
Not Available
Not Available
Sth
3rd
3rd
4th
Not Available
4th
4th
Not Available
4th
3rd
3rd

fAders fagia - wafaa s S el st ar fear s afEe

o Tfdb 3TEIPTRI PRI BT HUEUT b T TIBR GRT BT STAT 8, SHIAT e 3IRI=T L
GATIdl T MR bl WBRI deb fdd &b fadior W faar &A1 fAaid smaads 21 o+t 18
BTT BT FHTET ST X1 R H A ST o feTe e bl IR Yy facdta Ferrar
dhstarEe

o 139 Ta 3IR—IPT (SFC) I & 5 ATA 91 AR b TBRI ot fadta feaifa oot awtert ot
Bldt & e 74d dfaer Feed 3fefiaH, 1992 & 3 dq 243 Y & ded AUt F&fd
AT bl a1 &l &l

o 7Y A 3T T 774 T a7 € 7 UdTad] Td 2eR & IRBRY B fadta feifa &
e o RUTE ST 6T & 31R 53 I3t & AiudT 81 350 IBR SFC o Tgfadi )
PRATS & RO TR a2

Hewaqof a2

. fCoott 3R It 59 faa 3T 7 50 THEHH! 6t Fdian dfdem 3meer Raré 3R
PBRATS RUIE UBTRIAH Bl

. TEHTIE Rl HERTY, I5RAM, fUeR, UsTTd, Hed UeRl, 303 Uel 514 541 A 5d THuhat
BTG B P dTa5]G RUTE YBIRIdTE! Pl el

o T YC MR A IS &b THUBH! &b 3HTchs HUeTeE 8|
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5.3 Thel W Al TR & 1 Ht urilerdt

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

*
S
©
=
[®)]
=]
=
=]

(O]

Amritsar*

Mumbai

Udaipur*

Patna

Lucknow I €)

vl
o
X

Bhubaneswar

I )
[

Kotkata | ()
mangaiuru - | ()

peihi N ()
Anmedabad | )

48%)

8%,

B

shopa! NN ()
Coimbatore | NN ¢)
Vijlayawada NN €)
Dehracun NN €)
Dharamshala _6
Ranchi -@
Raipur - @

Warangal - @

* - e & 957 W A5 A UTH e 3R URANSHT 8 UTd 31 2MMfAe T&l €]
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fAderep fagid - 2R &t TWHR B 370 nfeles @i
H5Igd 911 & e Taria B & ot A <ardr gerHt
a1fee

. AR BT IBRI GRI 37U 371 f22fd Bl geg g &

362 3707 efeld W faity ee oA § da gn
b1 ITd BT FHSH &b AT 2R Pt TRBRI bt Pl AT H
31518 3 3707 AT &b UfaRId Pl AHSTT 9a TeH 8|

. AR D WPRI BT 31AP 8 A Geg g1 & e 395

GRT IgeY 5T dTeY &3l & HUEUT b faedR-avar e
CefdT ! IGMT AT B B |

Hewaqufaed

o M A AR I TRBRI &b I51¢ H bls HHATTE] &l

UUsH, 3GAQR, TEUM, AW 34 ARA & d5i¢
ST A 359 <t 3R A fafva alRasmn & fae fee

ST aTed A &bl A T&l fpar el

o I P HUA Hdl b He # TBUH, HaIg 3R 3 ai

BIfard gaifes gl

o 21HT 11 RART H, I5TET P AU Fld P A5 BT 50%

JHEHE



5.4 TUft R AT 31T BT VW S &

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

Property tax/

House Tax

Property tax
Holding Tax
Property tax
Property tax
House Tax
Property tax
Property tax
Property tax
Holding Tax
Property tax
Property tax
Property tax
Property tax
Holding Tax
Property tax
Property tax
Property tax
Property tax
House Tax
Not available

Property tax
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fAders fagia - dufd & &1 devT FRrerargd faar
sTHTENfEe

o TUfd B 3TAATTT R B AE DI TRBR &b e IRa
PBTUH JSTHId 8| 37d: HUld B db GUUT DI Gerar T
T 371 &7 B SER I AP & |

. TIHcT B P Pl ITUMT Hed! &b HfA-&13 b 3R R
&6 STt 2 ST Fufd &= B IM0MAT Hel &b Afia ar
fAHfoT & &b AR R Pt S1dt 81 PRUTfeibT IRee
GRT FTHed R el T STTdT & deT YRYe & 377
# uRafdd fase s 6 f22ifa & aget a5 arel a2
&I W dufd &R & dR W uRafdd faar s anfee
8 WRa T A gfg ST Eva gl

Hewaqufaed

o 9T, Iell, YeeR, YoTsit 3R oRa3 S AT | 3115
qPp Wi &R B Jufd B b dR R IRafdd Tet
farmanel



5.5 3 IfUd faerul- I8 & Sld

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

1 Property tax
2 Holding/House tax
3 Vacantlandtax

City
Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

4 Transfer of properties

5 Advertisement tax
6 Entertainment tax

7

2 3 4 5 6 7 8 9 10
[ o O
[ o ©
o o [
e o o
[ [ e o
o [
[
e O
[ e O
[ o
[ [ o
[ o O
e O
[ o O [
o o
[
o o [
o o [
[ o O [
Not available
[ [

Profession tax
Parking lots
Rent on buildings

10 Water & sanitation tax/cess
1 Educationcess
12 Licencesfees
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n

12

13

Others
service charges fromrailway

interest earned

conservancy tax, vehicle tax

electricity tax

latrine tax, development charges

feesandusercharges

receipts from DP department

feesanduser charges

urban development tax
feesand user charges
town planning section fee

vehicle tax

chargeson parks, roads and squares

13 Stampduty and building permission



5.6 &Y Bl AIBR Bt dsie fAnfor wfsbar

State
AndhraPradesh
Bihar
Chhattisgarh
Delhi

Goa

Gujarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand

West Bengal

City
Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

Budget prepared by

Commissioner
Commissioner
Commissioner
Commissioner
Committee

Commissioner
Commissioner
Committee

Committee

Commissioner
Committee

Commissioner
Commissioner
Committee

Commissioner
Commissioner
Commissioner
Commissioner
Commissioner

Commissioner

Corporation Secretary

fAdere fagia - 2rer aq «ste &1 fAufor 2/ Fi faurit afufd grr
farsTenfee|

- g57c fAHTOT Y ufsbar FeHIPTaruf ve Fd-FaTaRft gt arfee)
ar$ AfAfd 3R ity afvfd o aRATSHTT Bt wrerfiedr & 3merR
W g51C & HeH H 370t TG UFgd B3 BT AfUbR HT 21T
At/ faw-faarRoft afffd & aied o, fdar-famf & 3R
T fd IFgd B & fete FSweR gnT anfee | it afffd / Aetik
&t aRRve &1 foar-famef &, wafiedr [FeflRa s g st
Tt IRgd B3 & fefe FimeR eTanfee|

«  3fqA UTfeipR uRve & U gdT €, 31d: 58 I57¢ WR faaR-fawef
B, Ut HEJFA TEGA B 2T 31fdH 3gAled & feiv Gimer
BT TMMET 3R I8 TBR A SHD! Wit bl BIS ATagehdT Tei
ERlEIE

Hewyufad

« fdum Aga gRT 957 fARTUT BT b1 dbaet yuTstt, bifed, HaTeR,
YHRITAT 3R 3 A fBarsar el

« 219816 A H, AGh AT 7T Afdd gRT I57¢ IR 3R T¥dd
GRIEIGIE]
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5.7 AR Bl TBR & 51 Hi Eitpld

State
AndhraPradesh
Bihar
Chhattisgarh
Delhi

Goa

Gujarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand

West Bengal

City
Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun
Kolkata

Budget Approved by

City Government
State government
State government
City Government
City Government
City Government
State government
State government
State government
City Government
City Government
City Government
City Government
City Government
City Government
State government
State government
State government
State government
City Government

City Government

fAdere fagia - aste &) sifan witpfd A F1 sfadR aftva S ara
gHT=fEe

«  2ATEF-YOTEAt # AR &R W HISIG 8 & ATd e i TBR Bl
fadita Fargaar &t 5T arfee difes g8 TFRUTfeIDT &b a57¢ R
fAvfa & A1 si57e B 31faA Fflepfd S BT JfEdR I TWBR &
BIGEEEEIE

Hewyofad

o ST H AMA 217501 A & 12 T A A B TBR &b U I57¢
Bl Eflpld TeT B BT 37fEBR 8|

« 9T H AR Bl FIBR GRT AR BT ITE §57¢ B 37fdH AT
TR WBRGRIGATTare |
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5.8 JAINUd faearur- dardt @ dAa a5t fmfor g 6t g ufdsar

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City
Vijayawada
Patna
Raipur
Delhi
Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

Budget approval process

Commissioner = Standing Committee a Council

Commissioner = Standing Committee a Council >  State Government
Commissioner > MIC - Council >  State Government
Commissioner = Standing Committee - Council

Standing Committee = Council

Commissioner = Standing committee a Council

Commissioner - Council >  State Government

Finance Standing Committee - Council - State Government

Standing committee - Council a State Government

Finance Committee - Council

Finance committee - Council

Commissioner - MIC - Mayor > Council

Commissioner = Standing Committee - Council

Tax Finance Accounts Standing Committee - Council

Commissioner = Municipal Council

Committee = Council - State Government

Commissioner > Standing Committee - Council - State Government
Commissioner - Council >  State Government

Commissioner = Karyakarni Samiti = Council =  State Government

Commissioner > Karyakarni Samiti = Council >  State Government

Secretary of Corporation - Commissioner - Mayor - Concerned MMIC - Council
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Budget per
capita (Rs.)
(FY 2018-19)

14,180
24,129
25,430
17,128
17,467
12,387
21,480
14,503
15,325
10,755
16,112
11,083
21,982
517
3,532
5,422
11,206
17,466
7,771
5,699
11,565



5.9 2AER Bl WBR B! faei srqHic &1 AfUdR

Uttarakhand
Himachal Pradesh

fAders fagia - fadta smle & siftier) &1 fadbdlaor faar smaranse

DHARAMSHALA DEHRADUN
o ARG WBRI & I fafia TRl R34 s fame i v (eta aur 3R ars afffq), fawg-faemRoft
aryana afafd/ wumit afvfd / AerdR bt uikye 518 f[Hofa o aret wal & urd fadita srAted o1 31fgeR
Punjab . GURUGRAM EHTATEC AT I ATUBR AR B 3Re! pH H EHT AT C|
AMRITSAR ° oY X )
O . O L Bihar Jharkhand
PATNA RANCHI
Delhi @)X JO 00@
DELHI 0 H’E’a‘T’fa’w
o) JO
Rojasthn T « ot HIE AE P 1S FHT B fadig fEpR fGe e g
UDAIPUR Uttar Pradesh . TN, IR, fEHm™e Ueel, STREsS, s, deT T 3R
000 l LUCKNOW . - )
00® ITRRAS B BIgaR dTcht FHT 1541 # 2reR] bt fawg-faemRoft
o———— West Bengal Hﬁﬁ/wﬁﬂﬁﬁ/maﬁqﬁﬂﬁaﬁﬁﬁﬁmﬁﬁ
. ® ————KOLKATA T
Gujarat Chhattisgarh Not Available
AHMEDABAD Madhya Pradesh o RAIPUR . ERAS, 3Mf3eM, dePTHT, 3TAS, dffedrg, BdirTe,
Oe0 P I vee S e, e 30t s uen A el R
Isha
Maharashtra BHUBANESWAR Eﬁ'ﬂ q5|§ aiﬁﬂ!?ﬁ'q b ?Eﬁrﬂﬂﬂ [+5| H'EIQH?E%I
MUMBAI — 00@
L X J@)
Goa
PANAJI ¢
O O O Andhra Pradesh Telengana
VIJAYAWADA WARANGAL S toth g i
Inancial Power to e ward committee
E— o)X JO) 0@
Yes .
Karnataka .
Tamil Nadu Financial Power to Subject Committee/Standing committee/Mayor-in-council
MANGALURU ®  COIMBATORE
O . . Kerala —@ O . . Yes .
KOCHI Financial approval of State Government
Cee Yes ‘
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5.9 3ATUd faaror- faxila srqwled &1 ifeRr

State

AndhraPradesh

Bihar

Chhattisgarh

Delhi
Goa

Guijarat

Haryana

Himachal Pradesh

Jharkhand

Karnataka

Kerala

1 Ward Committee

2 Zonal Committee
3 Deputy Commissioner

4 Commissioner

City

Vijayawada

Patna

Raipur

Delhi
Panaji

Ahmedabad

Gurugram

Dharamshala

Ranchi

Mangaluru

Kochi

0 NGO WU»

No

No

No

Mayor

1crore

No

No

No

up to 10
lakh

NA

NA

No

up to 60
lakh

up to 50
Lakhs

upto5
crores

50,000

10-30
lakh

up to2
crore

up to 10
lakh

Upto5
crores

50 lakhs

No

Standing Committee/Subject Committee
Steering Committee/Mayor-in-Council

Council

no limit

6

up to 20
lakh

60 lakh to 2
crores

5 lakhs

30-50
lakh

up to 2.5
crore

Upto1
crore

1lakh

up to 50
lakh

NA

50 lakh to
15c¢r

above 50
lakh

NA

No

No

9 Commissionerate/ collector

10 State government
Councillor Fund

n

&St 2MMIA-YoTTel TR IAETT WRTARf 2020 | THeRt 2020 |1 55

8

50 lakh and
above

above 2
crores
unlimited

1.5-5 crore

above 5
crore

above 50
lakh

up to 25
crore

Above 10
lakh

Upto5
crores

up to2
crores

5 crores

2-5
crores*

10 1"
- 30 lakh
- 2 crore
above 5 4 Lakh
crore
- 50 lakh#
- No
i 1crore
per ward
above 2.5 No
crore
- 2 lakh
Above 5
crores
above 5 o1 okh
crores
- 60 lakh

* by Collector
# edmc - no fund

.. table continue



5.9 3ATUd faaror- faxila srqwled &1 ifeRr

State City

Madhya Pradesh Bhopal

Maharashtra Mumbai
Odisha Bhubaneswar
Punjab Amritsar
Rajasthan Udaipur
TamilNadu Coimbatore
Telangana Warangal
Uttar Pradesh Lucknow

1 Ward Committee

2 Zonal Committee

3 Deputy Commissioner
4 Commissioner

0O NGO WU»

1 2 3 4 5 6 7
No No No 2cr 5cr No 5cr
5 ) 10-15 50-75 7.5 ) )
lakh lakh lakh cr/year
0 0 - 1crore - - -
No No No 20,000 25,000 No Limit -
No No No 2 crores 5 crores No -
i upto5 i 5-10 10-20 20-50 i
lakh lakh Lakh lakh
No No No 10 Lakhs No No No
0 0 UPLO10 15 jakn i :
lakh
Mayor 9 Commissionerate/ collector
Standing Committee/Subject Committee 10 State government
Steering Committee/Mayor-in-Council 1 Councillor Fund
Council
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8 9

above 5 cr -

above 50
lakh

4 crore -

No limit -

50 lakh -1 cr

1-5c¢r

50 lakhs- 2
crores

up to 20 lakh

10

above 4
crore

above 5
cr

Above 2
crores

above 20
lakh

1

30 lakh

60 lakh

90 lakh

No
No

No

50 lakhs*

96 lakh

* bcouncil can decide as per availability

of budget
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. aFtaauTd fenfa
. gipasrierRt

o APR® AfIBR-IT
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6.1a1s afifd &t fefa

Himachal Pradesh

Uttarakhand

DHARAMSHALA DEHRADUN
AAA ANN
Haryana
GURUGRAM
Punjab @ A A
AMRITSAR O]
AAA é Bihar Jharkhand
PATNA RANCHI
e AAA  AAA
AAA
Rajasthan ?
UDAIPUR Uttar Pradesh
LUCKNOW
@" West Bengal
® ® ————— KOLKATA
Gujarat Chhattisgarh
AHMEDABAD Madhya Pradesh ® RAIPUR AAA
A A A BHOPAL A A A
A A A Odisha
Maharashtra ? BHUBANESWAR
MUMBAI ®  Telengm
AAA WARANGAL AAA
Goa AA A
PANAJI 4@
A A A Andhra Pradesh
V”AYAAWEDA Ward Committee
A Provision of Ward Committee in the Act
Karnataka
MANGALURU Tamil Nadu Constitution of Ward Committee
I —@ COIMBATORE
AAA Klgrca:“ Functional Ward Committee
ANN ,
AAA Ward committee level:  Ward @ Zone
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fiderp fagid - o€ fAafeq-89 & T R, aré
afifd ® e fanif e sy eM BATIIEE |

. g gfafa e uleaf o1 3 BATaIEe|

&=t FT3 & Getral Bl FAfdsd BT ITee
3R FHY BY 18 b fdbr ed 37 R =i Gt
BICICHEY

LE P UEED)

o Tt It & TR-FT feifAaw ® arg afafaar
GRILEEARICEICE]

- E@ifd bad  uHmmEl, foewdt, 3SR,
HEHCTEE, HITe[®, Has, Pifee iR Yeer d ars
gfafaai erred fearmar el

. 7f&a &t ¢ arg afffaal & & dad yHme,
feortt, 3TeHeTaTe, Hag, Bifed 3R HaeR &b
arg afAfdai afba sud BRI 8|
YR S 2R H a1e At &1 7167 el
IR W AT e | 3= aHt e o ard afafaal
BT IS dT3 &b TAafa -3 & TR WR fdar Irar
2l



6.2 &t gt &t feaifa

Himachal Pradesh Uttarakhand

Area Sabha

DHARAMSHALA DEHRADUN Provision of Area Sabha in the Act .
000 OO0
Constitution of Area Sabha .
Haryana Functional Area Sabha ‘
GURUGRAM
Punjab ® O O O
AMRITSAR @
O O O L Bihar Jharkhand
PATNA RANCHI
Delhi @O0 OO
DELHI @
OO0
Rajasthan T
UDAIPUR ﬁ Uttar Pradesh
LUCKNOW
OO0 000
o West Bengal
® —————————————KOLKATA
Gujarat Chhattisgarh . O O
AHMEDABAD Madhya Pradesh ® RAIPUR
OO0 BHOPAL [ YOJO)
O O O T Odisha
Maharashtra T BHUBANESWAR
MUMBAI - OO0
@O0
Goa
PANAJI o
O O O Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
EE— OO0 OO0
Karnataka
MANGALURU ® —  — TamilNadu
" JOJO) Kerala ——@ COIMBATORE
KOCHI O O O
OO0
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A fagid - AR BT WBR B! Aa WM P 51RkE
SAPTiaTd & Areaw A fae-fanf 3q sraw suere
HIATAIEE|

« HIgA PR T fd0FF dUT SCATAPIREA
(JNNURM) # ersflar aumsit & 1784 W e f&ar iam
g1 &1 THT § ATST & el add & alT & a1-
1Y Affieh 3R WR JHM fafA{eica & Tqref I
& & I BT FHTIRN EFT TR &=t U &
AEAH § G151 fAA{0T Td a51e fAufor &t ufdsar &
STHPTGRI & AicdTed fear s aTfe el

Y51 FHT3T &b 716 & UTIET 1T S ST alT
AT TS BRAT T 3 BRIRd RaAT H Taeddb &

Hecaqofaed

. fEHTId eRl, HERTY, ddfcd, BURIITS, Biddld,
RS 3R feer & TR-fFm srfafiam § asta
THT3HT & IS BT I 8|

o ETcTifds, Bhact YHRATT H et THT3N &1 164 fdsar
TATE|



6.3 Tfsba sFimiierd

Himachal Pradesh

Uttarakhand

DHARAMSHALA DEHRADUN frders fagia - 2ma wfssar & uReRiar v swafia
Yy ¥ gfffa @R b afpa it artartee
Haryana
' o GURUGRAM* AP IBRI gRTASHIITATYOT ATHT el Tl RATEHT
AMRITSAR 5 PraffEa e SRTaraTrieRt dee e |
l Bihar Jharkhand
‘ PATNA RANCHI «  g51c AATT Td qe Iisn (HAfor & Jr-are Sie {6
oo A Y Y o =7 e T B e i v S
Y TR RAPRB B HPiert @t arfzel
UR;stit;snR Uttar PTradesh
\W l LUCKWNOW faozr
o———— West Bengal
WKOLKATA* o 212ARH A bael YHRATET A & g THT b TR
Guijarat attisgarl .
AHMEDABAD Madhya Pradesh ® RAIPUR ¥ RAPIRBI BT HPTGRI Eldi 21
' L T ¥ . 21 & A Pbael HTefs, EHTAT, EHETHITE,
Odisha 9 .
. : ¥ e SR R e e s e A
MUMBAI* ._—WIT:;RQ»::AL NN TR APTREBT Bt HPTteRt eldt & 3R O S76 ot &
¥ YPTad 8l
AN v ~ Publicharticipation . 21 2R H @ daret e, AR, Bif, HiaTe
w Andhra Pradesh Public participation in Area Sabha ﬁ@mﬁmﬁﬁwuﬁmﬁmﬁwﬁw
VJAYAWADA* Public participation in Ward Committees w Aagl
w Public Participation in Budget making W o ¢ fOdt fAed & ded § Ppad YaaR #
Karnataka .
MANGALURU . COTI;;F;E‘}%RE Public Participation in Smart City \W PRIt &l
\W W KK;rcaI:"—O w No Public Participation at all W o IIq ﬁ errfﬁa 21 ?I'E?T ﬁr '\Ef 15 Qrgﬁ ﬁ
SFHPTER fdepa T8t aldt 21

V¥

* Not part of SCM
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6.4 APTR® feR-u

Uttarakhand

DEHRADUN
Himachal Pradesh
DHARAMSHALA
Punjab @ Haryana
AMRITSAR @ GURUGRAM
Delhi Bihar Jharkhand
DELHI PATNA RANCHI
Rajasthan ?
UDAIPUR Uttar Pradesh
& LUCKNOW
@" West Bengal
C ® — KOLKATA
Gujarat Chhattisgarh
AHMEDABAD Madhya Pradesh (O] RAIPUR
BHOPAL
Odisha
Maharashtra ? BHUBANESWAR
MUMBAI @®
Goa
PANAIJI 4©
Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
Karnataka Tamil Nadu
MANGALURU @ COIMBATORE
Kerala —@

KOCHI

Citizen Charter available @

Not available @
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fAders fagia - danit & wmaqef fGazer &
gffgd B a1 RS B smagdanit & ufd
e 81 & fi AR Ft WHR gRT ARG
HfUBR-U ST HATAEE ARAF &

o AR B WBR aRAd H 131l & FAearRoT &bt Ieerm
81 37a: AR DI TWBR & felE TR B 3Tt
AW, URGRIAT GAfAd B 3R AR BT 2R
WHR HI ugd FAfegd dH & fiw T0Rke
fEIBR-UF BT EHTJEG HTARTB B |

Hewaqufaea

o 3MEATA | 2MfAeT RN & 3rarfa dbael Uedr iR
CelqT Bl Bigar AV gt Al # APIRD
HfEUPR-UTHIC e



6.5 APIR® felerad fAarer

Himachal Pradesh

DHARAMSHALA

Uttarakhand
DEHRADUN

VI v shoenfs Har g anfee |
Haryana
GURUGRAM
Punjab ° YO 20 2 24
AMRITSAR @
L Bihar
PATNA
Delhi v g
DELHI (]
VA
Rajasthan T Jharkhand
UDAIPUR Uttar Pradesh RANCHI
¢ LUCKNOW
v v
.—1 West Bengal
® ——————————— KOLKATA
Guijarat Chhattisgarh VV«
AHMEDABAD Madhya Pradesh @ RAIPUR
VOV BHOPAL LV QW 2V
2 a4 Odisha
Maharashtra I BHUBANESWAR
MUMBAI o v a2
\
Goa
PANAJI g
x Andhra Pradesh Telengana
VIJAYAWADA WARANGAL
| ° v’ VNI
Karnataka Tamil Nadu
MANGALURU @ — COIMBATORE
V««V Kerala ——@
KOCHI
VI

fAderd fgid - 31eP1-31eT WHY A 39l f2IprIa o5f M & fae APTRe) & U v Meaifia! aam

« PR RiPBrRId fRaRor & e & dR R &5t §HT, a1s urde, fafia afffaar 3R aRkve of Aiserft &
37T, APTR T &6t RRIbTadl 1 651 A & fele U 3u=Res Ha g arfee| e ® fdalka &t st areft
P YeId dictt Tarfeid ddbid aiHl et | Ribrad Aaror dx 7 ufdfdsar &3t ai & cgawe gt
ATEC a1 RIBTId BT AT APTR®I gRT fdar sTHT amfEe|

Hewayuf aea

o Tt A AR Pt RIbrRId &5f 6 Td 37 FHTUT 8
RIerrd fRarorda Ase

«  IAYR 3R AITEAR S AR H 2R bl WBR P TR W APTRS
30T fAT ST HBAT B

o YHRTATH e Pl TBR P TR W Ribrad FAaRur da /sl &
f51aH fafva adte! ®I Tebiepd faoaT 77T 8 il S8R Ma i
1 SEAATC W o5 5TaT €1 Amel €t sHW ufdfshar asf i ht
HIRT & 3R RIBrId] R Pt 718 Brars oi Rard vl dar Hi
STdtel

Citizen Grievance Redressal
Existing Grievance mechanism of city government
Integration of different modes
Use of techonology
Feedback mechanism
Action Taken Report

Complaint closed by citizens

x (LU

Grievance mechanism not exist
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6.5 3 AATUd faaror- APTRe felerad fAaror dx

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

o Integration of different modes
@ uUseof technology

City
Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

Existing Grievance mechanism of city government o

Yes - online after registration, by hand and on call no
Toll free number exists no
online afterregistration, by hand and on call yes
Yes -online, by hand, app and on call no
grievance redressal officeris appointed no
Toll free number exists, online, sms, email yes
yes -online, call and by hand yes
app, call yes
Helpline Number, email no
No yes
yes-online, by hand no
yes -online, by hand, toll free no
yes yes
yes - online, call, hand yes
Toll free number exists no
City government - Online no
Commissioner grievance day no
Toll free number exists, app, online no
lok mangal divas, call, online no
call, online no

Online, by hand

® reedbackmechanism @ Complaint closed by
@ ActionTaken Report

yes

@ Citizen Charter

no
no
yes
yes
no
yes
yes
yes
no
yes
yes
yes
yes
yes
no
no
Yes
yes
no
no

yes

yes
no
yes
yes*
no
yes
no
yes
no
yes
yes
yes
no
yes
no
suggestions
Yes
yes
no
no

no

*only onapp and call
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no
no
yes
yes
no
no
yes
yes
no
yes
no
#
yes
no
no
no
no
no
no
no

no

city government
city government
city government
city government
city government
city government
city government
city government
city government
State government
city government
HH
city government
city government
city government
city government
city government
city government
city government
city government

city government

yes
NA
yes
Yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
no

yes

# State government portal complains generate action taken report
## State government portal complaints are closed by the citizens






7.1 el 1 - T BT el (2011 6t STPTOAT & 31HR)

Sr
No

1

© 0o N o U p W N

=
o

n
12

13

14
15

16

State

AndhraPradesh

Bihar
Chhattisgarh
Delhi

Goa

Guijarat

Haryana
Himachal Pradesh
Jharkhand

Karnataka

Kerala

Madhya Pradesh

Maharashtra

Odisha
Punjab

Rajasthan

Actsinthe States

Greater Hyderabad Municipal Corporation Act, 1955
Vishakhapatnam Municipal Corporation Act, 1979
Andhra Pradesh Municipal Corporation Act, 1994
Bihar Municipal Corporations Act, 2007
Chhattisgarh Municipal Corporation Act, 1956

The Delhi Municipal Corporation Act, 1957

City of Panaji Corporation Act 2002

Gujarat Provincial Municipal Corporations Act, 1949
Haryana Municipal Corporation Act 1994

Himachal Pradesh Municipal Corporation Act, 1994
Jharkhand Municipal Act 201

Karnataka Municipal Corporation Act 1976
Karnataka Municipalities Act, 1964

Kerala Municipality Act 1994

MP Municipal Corporation Act 1956

MP Municipalities Act 1961

Mumbai Municipal Corporation Act, 1888
Maharashtra Municipal Corporation Act, 1949
Odisha Municipal Act, 2003

The Punjab Municipal Corporations Act, 1976

The Punjab State Municipalities Act, 1976

the Rajasthan Municipalities Act 2009
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Urban
Population

2,82,19,075

1,17,58,016
59,37,237
1,63,68,899
9,06,814
2,57,45,083
88,42,103
60,77,900
79,33,061
2,36,25,962

1,59,34,926
2,00,69,405

5,08,18,259

70,03,656
1,03,99,146

1,70,48,085

Rural
population

5,63,61,702

9,23,41,436
1,96,07,961
4,19,042
5,51,731
3,46,94,609
1,65,09,359
68,64,602
2,50,55,073
3,74,69,335

1,74,71,135
5,25,57,404

6,15,56,074

3,49,70,562
1,73,44,192

5,15,00,352

Total
population

8,45,80,777

10,40,99,452
2,55,45,198
1,67,87,941
14,58,545
6,04,39,692
2,53,51,462
1,29,42,502
3,29,88,134
6,10,95,297

3,34,06,061
7,26,26,809

11,23,74,333

4,19,74,218
2,77,43,338

6,85,48,437

% of Urban
population

334

1.3
232
97.5
62.2
42.6
349
47.0
24.0
387

477
27.6

45.2

16.7
375

249



7.1 el 1 - T BT el (2011 6t STPTOAT & 31HR)

Sr
No

17

18

19

20
21

State

Tamil Nadu

Telangana

Uttar Pradesh

Uttarakhand
West Bengal

Actsin the States

Chennai City Municipal Corporation Act,1919
Coimbatore City Municipal Act, 1981

Greater Hyderabad Municipal Corporation (GHMC) Act, 1955
Telangana Municipal Corporation (TMC) Act, 1994
U.P.Municipal Corporation (UPMC) Act, 1959.

Uttar Pradesh Municipal Corporations (UPMC) Act, 1959
Kolkata Municipal Corporation Act 1980

Urban
Population

3,49,17,440

13,60,90,000

4,44,95,063

30,49,338
2,90,93,002
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Rural
population

3,72,29,590

21,39,50,000

15,53,17,278

70,36,954
6,21,83,113

Total
population

7,21,47,030

35,00,40,000

19,98,12,341

1,00,86,292
9,12,76,115

% of Urban
population

484

389

223

30.2
319



7.2 el 2 - AT BT WM (2011 B F0ET & HTER)

Sr
No

© 0o N o v p w N -

=
o

"

12
13
14
15
16
17
18
19
20
21

State

Andhra Pradesh
Bihar
Chhattisgarh
Delhi

Goa

Guijarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana
Uttar Pradesh
Uttarakhand
West Bengal

City

Vijayawada
Patna
Raipur

Delhi

Panaji
Ahmedabad
Gurugram
Dharamshala
Ranchi
Mangaluru
Kochi
Bhopal
Mumbai
Bhubaneswar
Amritsar
Udaipur
Coimbatore
Warangal
Lucknow
Dehradun

Kolkata

Status -
Corporation/

Council
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation
Corporation

Corporation

Area
(Sq.km)

61.88
109
226

1497
812
466

87
276
652
87
94
648
458
186
170
64

105.6
471
349

64.6
205
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Population

10,39,518
16,84,222
10,10,433
1,10,34,555
40,017
55,77,940
3,57,334
53,543
10,73,427
4,76,000
6,02,046
17,98,218
1,24,00,000
8,40,834
11,32,761
4,51,100
16,01,438
6,27,449
28,17,105
5,69,578
44,96,694

Density
(persons per
sq.km)
16,799
15,452
4,471
7,371
4,928
1,970
4,107
1,940
1,646
5,471
6,405
2,775
27,074
4,521
6,663
7,048
15,165
1,332
8,072
8,817
21,935

No of wards

59
75
70
272
30
48
20
17
53
60
74
85
227
67
85
55
100
58
110
100
144



L
12

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Name
A.K.Gupta
Aditya Batra
Ajay Singhal
Alok Shiromany
Amar Deep Singh
Amit

Amita Bhide
AmitaSingh
Ananta Suneja
Anantharaman

Angelica
AnilSinghal

Anindya Roy

Anjali Sharma

Ankur Sarin

Anoop Nautiyal
Arshpreet Kaur

Arun Mehra Pappal

Arun Pandya

Ashish Sinha

Ashwini Kumar Sundaray
Atul Goel

Aviral Dubey

B.K. Taimni

Baskar Srinivasan
Bhupender Singh Kathait
Bibhu Prasad Sahu
C.PSingh

Organisation
Additional Director, RCUES, Lucknow
eGovernments Foundation

Councillor,Dehradun Municipal Corporation
Consultant, Expert, Urban Finance

Senior Programme Officer, CUTS International, Jaipur
Sarokar Media Group

Dean, School of Habitat Studies, TISS, Mumbai
Councillor,Dehradun Municipal Corporation

Intern, Praja Foundation

Chief Human Resource and Compliance Officer, Unichem
Laboratories

Friedrich Naumann Foundation

Former Garage Committee Chairperson, Udaipur,
Municipal Corporation

General Manager, Tata Sons Pvt. Ltd., Mumbai

Intern, Praja Foundation

Professor, IIM, Ahmedabad

Founder Chairperson, Gati Foundation, Dehradun
Intern, Praja Foundation

Former Councillor, Amritsar Municipal Corporation
Municipal Secretary, Ahmedabad Municipal Corporation
Councillor, Patna Municipal Corporation

Former Councillor, Bhubaneswar Municipal Corporation
President, United Residents Joint Action of Delhi

Project Officer, Praja Foundation

Former Secretary, GOI (ICCFG)

Trustee, IC Centre for Governance, Coimbatore
Councillor,Dehradun Municipal Corporation

Secretary, Senior Researcher, YSD, Bhubaneswar
Former Urban Development Minister, Govt. of Jharkhand

S.No.
29

30
31

32
33
34
35
36
37
38
39
40
41

42
43
A
45
46
47
48
49
50

51

52
53
54
55

Name
Chakshu Roy

Chandra

D.Dhanuraj
Debolina Kundu
Dhananjay Mehta
Dhiraj Ajay Suri
Satpal Singh

Frank Hoffmann
G.Chandra Shekhar Gowda
Gagandeep Kaur
Gautham Ravichander
Gupta

Guruprasad Kamble
H.M. Mishra

Harshil Suresh

J. Mandakini
Jagadananda
Jagdeep Chhokar
Jagmohan Singh
Jarnail Singh Dhot
J.P.Singh
Jayaprakash Narayan

Jayeshbhai Trivedi

K.R.Subramanian
Karamjit Singh
Karishma Khattar

Kishore Anant Sastry

&St 2MMIA-YOTTel TR ITETT RRTARf 2020 | TR 2020 | 68

Organisation

Head, Legislative and Civic Engagement Initiative, PRS
Legislative Research, Delhi

NIUA

Chairman, Centre for Public Policy Research, Kochi
Professor, National Institute of Urban Affairs, Delhi
Former Councillor, Patna Municipal Corporation
Regional Manager, Asia, Cities Alliance, Bangkok
Urban Sociologist CRO

Interim Head, FNF South Asia, Delhi

€00, SulochanaThapar Foundation, Pune

Intern, Praja Foundation

Head, Policy Initiatives, eGovernments Foundation
ChinaIndia Foundation

Project Officer, Praja Foundation

Senior Consultant, AIGGPA, Bhopal

Project Officer, Praja Foundation

Fellow, Praja Foundation

Founder, CYSD, Bhubaneswar

Founder, Association for Democratic Reforms, Delhi
Founder, Lok Kalyan Samiti, Amritsar

Councillor, Amritsar Municipal Corporation

ICCfG

General Secretary, Foundation for Democratic Reforms,
Hyderabad

Deputy Chairperson, Health and SWM Committee,
Ahmedabad Municipal Corporation

ChinaIndia Foundation
Mayor, Amritsar Municipal Corporation
eGovernments Foundation

Councillor, Panaji Municipal Corporation



S.No.
56
57
58
59
60
61
62
63

64
65
66
67
68
69
70
7

72
73

74
75
76
77
78
79
80
81
82
83
84
85
86
87

Name

KSinha

Laveesh Bhandari
Leeladhar P.Chandrakar
M.C.Verma

Mahesh Kapoor

Manas Gubbi

Manish Shukla

Manoj Pandey

Manvita Baradi

Meera K

Meghna Bandelwar
Meghna Malhotra
Mercy Samuel

Milind Mhaske

Mithika

Mohammed Abu Bakkar
Naimur Rahman
Nazeer Hussain

Nitai Mehta

Nivedita Rao

Nupur Hasija
NupurSingh

Pallavi Kakaji

Pallab Deb

Partha Mukhopadhyay
PoojaVerma

P.P.Balan

Prabhakar Kumar Prajapati
Prabhat Kumar

Pramay Prakash Mainkar
Prateek Khattri

Priyanka Sharma

Organisation
Desh Ki Awaz

Founder, Indicus Foundation, Delhi

Former Councillor, Raipur Municipal Corporation
Former Technical Advisor, UNDP (ICCFG)

Former Advisor, Planning Commission, Delhi (ICCFG)
Fellow, Praja Foundation

Video Content Producer

Urban Governance Expert, Centre for Urban Development
and Research, Patna

Director, Urban Management Centre, Ahmedabad
Co-Founder, Citizen Matters, Bengaluru

Project Officer, Praja Foundation

Urban Management Centre, Ahmedabad
Associate Professor, CEPT, Ahmedabad

Director, Praja Foundation

CEPT University

Councillor, Warangal Municipal Corporation
Advisor, LOGIN Asia

Former Chairperson, Cultural and Educational
Committee, Vijayawada Municipal Corporation

Managing Trustee, Praja Foundation

Deputy Manager, Tata Sons Pvt. Ltd., Mumbai
Senior Programme Manager. FNF South Asia, Delhi
Intern, Praja Foundation

Manager, Praja Foundation

Research Associate, Nagrika

Senior Fellow, Centre for Policy Research, Delhi
Project Officer, Praja Foundation

Ministry of Panchayati Raj, Delhi

Project Officer, Koshish Charitable Trust, Patna
President, IC Centre for Governance
Councillor, Panaji Municipal Corporation
IWE-Delhi

Head - Capacity Building, Praja Foundation

S.No.
88
89
90
91
92
93
94

95
96
97

98
929

100
101
102
103
104
105
106
107
108
109
110
m

112

113
14

115
116
17
118

Name

PriyanshiVerma

Rachita Vora

Radha Karmarkar

Rajan Mehra

Rajesh

Rakesh Mishra

Ram Kishor Prasad Singh

Rohan Chandel
Rohin Tharakan
Roshan Kumar Didla
Rupesh
S.K.Nizamuddin

SaeedaKhan

Sakshi

Samradh Singh Chauhan
Sandeep Khare

Sanjay Ubale

Sanjeev Vijayvergia
Santosh

Satarupa Bhattacharya
Satnam Singh Panag
Satpal Singh

Shanti Narain
Shreekumar Menon
Shriya Setvi

Shubham Singh
Shuchi Singh

Shuchita Thapar
Simran Kaur

Srikanth Viswanathan

Sumangali Gada
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Organisation

Intern, Praja Foundation

Co-founder, India Development Review, Mumbai
Research Associate, Nagrika

Advisor, Praja Foundation

Data Collection Officer, Praja Foundation

NIUA

General Secretary, Gram Evam Nagar Vikas Parishad,
Patna

Councillor, Dehradun Municipal Corporation
U Chicago Trust

Director, Seeds Organization, Vijayawada
Office Assistant, Praja Foundation

Former Finance Committee Chairperson, Bhubaneswar
Municipal Corporation

Councillor, Municipal Corporation, Greater Mumbai
Intern, Praja Foundation

Project Scientist, lIT-Delhi

Secretary, Vigyaan Foundation, Lucknow
Director, Partnerships, India, BMGF, Delhi
Deputy Mayor, Ranchi Municipal Corporation
Media

National Editor, Citizen Matters, Bengaluru
Councillor, Raipur Municipal Corporation
NIUA

Former Member, Traffic Railway Board (ICCFG)
Councillor, Raipur Municipal Corporation

U Chicago Trust

Data Collection Officer, Praja Foundation

Intern, Praja Foundation
Programme Manager, FNF South Asia, Delhi

Intern, Praja Foundation
CEO, Janaagraha, Bengaluru
Founder Trustee, Praja Foundation



S.No.
119

120
121
122
123
124
125
126
127

128
129

130

131

132

133
134
135
136

Name

Sunny George

Surbhi Gupta

Swati Kaushal

Syed Yawar Hussain
Tanya Rohatgi

Tara Krishnaswamy
Tarini Sudhakar
Tariq Mustafa
TarunSharma
Tikender Singh Panwar
V.Ravichandar
V.N.Alok

Vidya Dinker

Viraj Tyagi
Vivek Asrani
Yazad Jal
Yogesh Mishra
Yogesh Sagar

Organisation

Director, Kerala Institute of Local Administration,
Thrissur

Intern, Praja Foundation

Video Content Producer

Councillor, Lucknow Municipal Corporation
ChinaIndia Foundation

Co-founder, Citizens for Bengaluru and Shakti
Centre for Civil Society

Associate Investments, Omidyar Network, Bengaluru
Co-founder, Nagrika, Dehradun

Former Deputy Mayor, Shimla Municipal Corporation
Chairman, Feedback Consulting, Bengaluru

Associate Professor, Indian Institute of Public
Administration, Delhi

Coordinator, Citizens Forum for Mangaluru Development,
Mangaluru

Chief Executive Officer, eGovernments Foundation,
Bengaluru

Trustee, Praja Foundation

Director, Centre for Civil Society, Delhi
Head-Research & Data, Praja Foundation
MLA, Former UD Minister, Govt. of Maharashtra
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MAKING DEMOCRACY WORK

PRAJA FOUNDATION

Mumbai (HO)

Victoria Building, 1st Floor, Agiary Lane,
Off Mint Road, Fort, Mumbai - 400001
Tel. : +91-022-2261 8042

Delhi

Room No. 215, 2nd Floor, Competent House,
F- Block, Connaught Place, Middle Circle,
New Delhi - 110001

Tel. : +91-011-23321559

@ www.praja.org
@ info@praja.org
© rrajaorg

© PrajaFoundation
© prajafoundation
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